Chapter2 Culture

What s, Culture?
' " hat is culture? The concept is sometimes easier to grasp by description than

by definition. For example, suppose you meet a young woman who has
just arrived in the United States from India. That her culture is different
from yours is immediately evident. You first see it in her clothing, jewelry, makeup, and
hairstyle. Next you hear it in her speech. It then becomes apparent by her gestures. Later,
you may hear her express unfamiliar beliefs about the world or about what is valuable in life.

All these characteristics are indicative of culture—the language, beliefs, values, norms, be-

haviors, and even material objects that are passed from one generation to the next.

In northern Africa, I was surrounded by a culture quite alien to my own. It was evi-
dent in everything I saw and heard. The material culture—such things as jewelry, art,
buildings, weapons, machines, and even eating utensils, hairstyles, and clothing—pro-
vided a sharp contrast to what I was used to seeing. There is nothing inherently “natural”
about material culture. That is, it is no more natural (or unnatural) to wear gowns on the
street than it is to wear jeans.
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Culture and Taken-for-Granted Orientations to Life

;20?)?;:[;:5&2. E‘;‘:ﬂl‘;@;;:}n‘]‘grﬁl}::‘l:lnl ]dt‘l %F.‘cjiscnfiul 10 understand h_ow culture affect‘s
AL g o : erent culture may make us aware of culture’s
.pcrva-lslvc‘ influence, but attaining the same level of awareness regarding our own culture
1s quite another matter. Our speech, our gestures, our beliefs, and our chtnms are usually
taken for grfmtc‘d. We assume they are “normal” or “natural,” and we almost always fol-
]0\,:, them without question. As anthropologist Ralph Linton (1936) said, “The last thing
a fish would ever notice would be water.” So also with people: Except in unusual cir-
cumstances, t!“’ .t'l'fc‘CtS of our own culture generally remain imperceptible to us.

Yet culture’s significance is profound; it touches almost every aspect of who and what
we are. We came into this life without a language, without values and morality, with no
ideas about religion, war, money, love, use of space, and so on. We possessed none of these
fundamental orientations that we take for granted and that are so essential in determin-
ing the type of people we become. Yet at this point in our lives we all have acquired them.
Sociologists call this culture within us. These learned and shared ways of believing and of
doing (another definition of culture) penetrate our beings at an carly age and quickly be-
come part of our taken-for-granted assumptions about what normal behavior is. Culture
becomes the lens through which we perceive and evaluate what is going on around us. Seldom
do we question these assumptions, for, like water to a fish, the framework from which we
view life remains largely beyond our ordinary perception.

The rare instances in which these assumptions are challenged, however, can be upset-
ting. Although as a sociologist I should be able to look at my own culture “from the out-
side,” my trip to Africa quickly revealed how fully I had interr.lahzed my own culture. M\
upbringing in Western society had given me strong assumptions about aspects of social
life that had become deeply rooted in my being—staring, hygiene, and the use of space.

But in this part of Africa these assumptions were useless in ht_eleg me get through daily
life. No longer could I count on people to stare only surrepntl_ously, to takf: precautions
against invisible microbes, or to stand in line in an orderly fashion, one behind the other.

As you can tell from the opening vignette, | found these assumptions upsetting, for
they violated my basic expectations of “the way people ought to be’—although I did not
know how firmly I held these expectations until they were so abruptly challenged. When
my nonmaterial culture failed me—when it no longer enabled me to make sense out of

the world—TI experienced a disorientation known as culture shock. In the case of buying
tickets, the fact that I was several inches taller thar_1 most Moroccans and.thus gble to out-
reach others helped me to adjust partially to their different ways .of dgmg things. BI.[l}t]l
never did get used to the idea that pushing ahgad of others was “right,” and I always felt
guilty when I used my size t0 receive preferv?nt_lal treatment. - e )
An important consequence of culture within us is ethqocen_ltrlsm, a tc;:l len;y _t?:]“
our own group’s ways of doing things as the yardstick for judging others. All o hus L&rfl
that the ways of our own group are good, right, proper, and even superior to D'[d er (:»)va)15
of life. As sociologist William Sumner (1906), who developTddthlsdconcfjpt,-s;u . femgi Z
own group is the center ofeverythinlg, and all others are scaled an (r)atel withi1g g
to it.” Ethnocentrism has both positive an-d negative consequences. ln r(;e P?;;:;;—filn;:
it creates in-group loyalties. On th& nefgatwe 51d~€, ethnocentrism can lead to di
un{}:}algamﬂ peoplc::?rzsri:&zzsloi 1i1;?er:f§::1';:ate sociologists. In this chaprer, we'll ex-
ﬁminccl?s:vn;rﬁ?andly culture affects everything we are. This will serve as a basis from

culture the language, beliefs,
values, norms, behaviors, and
even material objects that are
passed from one generation to
the next

material culture the mater-
ial objects that distinguish a
group of people, such as their
art, buildings, weapons, utensils,
machines, hairstyles, clothing,
and jewelry

nonmaterial culture (also
called symbolic culture) a
group's ways of thinking (in-
cluding its beliefs, values, and
other assumptions about the
world) and doing (its common
patterns of behavior, including
language and other forms of
interaction)

culture shock the disorien-
tation that people experience
when they come in contact
with a fundamentally different
culture and can no longer de-
pend on their taken-for-granted
assumptions about life

ethnocentrism the use of
one's own culture as a yardstick
for judging the ways of other
individuals or societies, gener-
ally leading to a negative evalu-
ation of their values, norms, and
behaviors
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cultural relativism not
judging a culture but trying to
understand it on its own terms

Many Americans perceive bullfight-
ing, which is illegal in the United
States, as a cruel activity that
should be abolished everywhere. To
Spaniards and those who have in-
herited Spanish culture, however,
bullfighting is a beautiful, artistic
spart in which matador and bull
blend into o unifying image of
power, courage, and glory: Cultural
relativism requires that we suspend
ourown perspectives in order to
grasp the perspectives of others,
something that is much easier de-
scribed thon attained.
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To avoid losing track of the ideas under discussion, let’s pause for a moment to sum-

marize, and in some instances clarify, the principles we have covered.

1. There is nothing “natural” about material ct}iture. Arabs wear gowns on the
street and feel that it is natural to do so. Americans do the same with jeans.

2. There is nothing “natural” about nonmaterial culture. It is just as arbitrary to
stand in line as it is to push and shove.

3. Culture penetrates deep into our thlnkmg, becoming a raken—for.—granted lens
through which we see the world and obtain our perception of reality.

4, Culture provides implicit instructions that tell us what we ought to do in vari-
ous situations. It provides a fundamental basis for our decision making,

5. Culture also provides a “moral imperative”; that is, the culture that we internal-
ize becomes the “right” way of doing things. (I, for example, deeply believed that
it was wrong to push and shove to get ahead of others.)

6. Coming into contact with a radically different culture challenges our basic as-
sumptions of life. (I experienced culture shock when I discovered that my deeply
ingrained cultural ideas about hygiene and the use of space no longer applied.)

7. Although the particulars of culture differ from one group of people to another,
culture itself is universal. That is, all people have culture. There are no excep-
tions. A society cannot exist without developing shared, learned ways of dealing
with the demands of life.

8. All people are ethnocentric, which has both positive and negative consequences.

Practicing Cultural Relativism

To counter our tendency to use our own culture as the standard by which we judge other
cultures, we can practice cultural relativism; that is, we can try to understand a culture
on its own terms. This means to look at how the elements of a culture fit together, with-
out judging those elements as superior or inferior to our own way of life.

Because we tend to use our own culture to judge others,
cultural relativism presents a challenge to ordinary think-
ing. For example, most U.S. citizens appear to have strong
feelings against raising bulls for the purpose of stabbing
them to death in front of crowds that shout “Olé!” Ac-
cording to cultural relativism, however, bullfighting must
be viewed from the framework of the culture in which it
takes place—izs history, ifs folklore, izs ideas of bravery, and
its ideas of sex roles.

You may still regard bullfighting as wrong, of course, if your
culture, which is deeply ingrained in you, has no history of
bullfighting. We all possess culturally specific ideas about cru-
elty to animals, ideas that have evolved slowly and match
other elements of our culture. In the United States, for ex-
ample, practices that once were common in some areas—
cock fighting, dog fighting, bear-dog fighting, and so
on—have been gradually weeded out (Bryant 1993).
_None of us can be entirely successful at practicing cultural rel-
atvism; we simply cannot help viewing a contrasting way of life
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Standards of beauty vary so greatly from one culture
to another that what one group finds attractive, an-
other may not. Yet, in itsethnocentrism, each group
thinks that its standards are the best—that their ap-
pearance reflects what beauty “really” is. As indicated
by these photos, around the world men and women
aspire to their group’s standards of gender. To make
themselves appealing to others, they make certain
that their appearance reflects those standards.

Somalia

Thailand

United States
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Do You Feel Sorry? Hire an Apology Specialist

mericans are often casual about
Aapoiogies. “Sorry about that"

and "Excuse me" slip easily from
our lips.

It is not this easy for the Chinese and
Japanese. For them, to make an apology
means to lose face. This affects their
sense of identity and understandings
about relationships. Apologies are not
taken lightly.

In China and Japan, apologies require
just the right words, spoken in a precise
tone of voice. They even require the right
clothing. When the United States mis-
takenly took the Chinese embassy in Bel-
grade for a terrorist center and bombed
it, President Clinton apologized on tele-
vision. Chinese officials were outraged at

morally

ORLD

the apology, and the Chinese media re-
fused to broadcast the tape. Why? When
Clinton made his statement, he was out-
doors and wearing a polo shirt. This
made things too casual to be a “real”
apology.

S0 who ya gonna call? How about
The Apology and Gift Center, a business
in China? The company's 20 employees
are somber, middle-aged men and
women who have college degrees. They
are lawyers, teachers, and social workers
who have received additional training in
counseling. They know how to say the
right words in the right way.

People who feel too embarrassed or
inadequate to make an apology them-
selves come to The Apology and Gift

T T P o R

Center, where apology specialists study
the details and decide on the best course
of action. They write letters, deliver gifts,
and make explanations in person,

Hiring someone to apologize for you
may sound strange, but employing some-
one to plead your case in other matters
Was once a novel idea, too. Today we
have lawyers on every street corner—or
50 it seems.

For Your CONSIDERATION

What is it about U.S. culture that makes
it most unlikely that apology specialists
will ever become common?

Source: Based on Rosenthal 2001a.

equivalent to those that do not. Cultural values that result in exploitation, he
re inferior to those that enhance people’s lives.

Edgerton’s sharp questions and incisive examples bring us to a topic that comes up re-
peatedly in this text—the disagreements that arise among scholars as they confront con-
trastlng views of reality. It is such questioning of assumptions that keeps sociolog:

interesting.

Components of Symbolic Culture
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[ was once surprised to find ¢

as or hat this particular gesture was not universal, having in-
ternalized it to such an extent th

; D exte at I thought everyone knew what it meant. When I was

COMPATig geStures‘wnh' friends in Mexico, however, this gesture drew a blank look from

them. After I f:xplalned its intended meaning, they ]aughéd and showed me their rudest

gesture—PlaUHg the hand under the armpit and moving the upper arm up and down. To

iy they sunply looked “ if they were imitating a monkey, but to them the gesture meant
Your mother is a whore ——absolutcly the worst possible insult in that culture.

Gestures not only facilitate communication but also, because they differ around the
world, can lead to misunderstanding, embarrassment, or worse. One time in Mexico, for
example, I raised my hand to a certain height to indicate how tall a child was. My hosts be-
gan to laugh. It turned out that Mexicans use three hand gestures to indicate height: one
for people, one for animals, and another for plants. They were amused because 1 had ig-
norantly used the plant gesture to indicare the child’s height. (See Figure 2.1.)

To getalong in another culture, then, it is important to learn the gestures of that cul-
wre. If you don't, not only will you fail to achieve the simplicity of communication that
gestures allow, but also you will miss much of what is happening, run the risk of appear-
ing foolish, and possibly offend people. In some cultures, for example, you would pro-
voke deep offense if you were to offer food or a gift with your left hand, because the left
hand is reserved for dirty tasks, such as wiping after going to the bathroom. Left-handed
Americans visiting Arabs, please note!

Suppose for a moment that you are visiting southern Italy. After eating one of the best
meals in your life, you are so pleased that when you catch the waiter’s eye, you smile
broadly and use the standard U.S. “A-OK” gesture of putting your thumb and forefinger
together and making a large “O.” The waiter looks horrified, and you are struck speech-
less when the manager asks you to leave. What have you done? Nothing on purpose, of
course, but in that culture this gesture refers to a part of the human body that is not men-
tioned in polite company (Ekman et al. 1984).

Is it really true that there are no universal gestures? There is some disagreement on this
point. Some anthropologists claim that no gesture is universal. They point out that even
nodding the head up and down to indicate “yes” is not universal, because in some parts
of the world, such as areas of Turkey, nodding the head up and down means “no” (Ekman
et al. 1984). However, ethologists, researchers who study biologicgl bases of behavior,
claim that expressions of anger, pouting, fear, and sadness are built into our biology and
are universal (Eibl-Eibesfeldt 1970:404). They point out that even infants who are born
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blind and deaf, who have had no chance to learn these gestures, express themselves in the
same way.
Although this matter is not yet settled, we can note that gestures tend to
vary remarkably around the world. It is also significant that certain
gestures can elicit emotions; some gestures are so associated with
emotional messages that the gestures themselves summon up emo-
tions. For example, my introduction to Mexican gestures took
place at a dinner table. It was evident that my husband-and-wife
hosts were trying to hide their embarrassment at using their cul-
ture’s obscene gesture at their dinner table. And 1 felt the same
way—not about their gesture, of course, which meant absolutely
nothing to me—but about the one I was teaching them. ‘

Language

Gestures and words go hand in hand, as is evident when
Although most gestures are learned,  you watch people talking. We use gestures to supplement our words, to provide a deeper
and therefore vary from culture to - understanding of what we are communicating, In written language, we often miss the
culture, some gestures that repre-  subtle cues that gestures provide. To help supply these cues in online communications,
sent fundamental emotions such 65 people have developed emoticons, a type of “written gestures,” to help convey the feclings

dn - : : : i
SACRCSS, aNgSh anc_:' fear appear to that go with their words. Emoticons are the topic of the Down-to-Earth Sociology box
be inborn. This crying child whom | ’

on the next page.

photographed in India differs little

from a crying child n Chino—of the The primary way in which peoPle c‘ommtmicz%te with one another is through
United States or anywhere else on language—symbols that can be combined in an infinite number of ways for the purpose
the globe. In a few years, however, of communicating abstract thought. Each word is actually a symbol, a sound to which we
this child will demonstrate a variety have attached a particular meaning. This allows us to use it to communicate with one an-
of gestures highly specific to his other. Language itself is universal in the sense that all human groups have language, bur
Hindu culture. there is nothing universal about the meanings given to particular sounds. Thus, like ges-

tures, in different cultures the same sound may mean something entirely different—or
may have no meaning at all.

The significance of language for human life is difficult to overstate. As will become ap-
parent from the following discussion, language allows culture to exist.

Language Allows Human Experience to Be Cumulative By
means of language, we pass ideas, knowledge, and even attitudes on ro the next genera-
tion, allowing it to build on experiences that it may never undergo. This building process
enables humans to modify their behavior in light of what previous generations have
Jearned. Hence the central sociological significance of language: Language allows culturn
to develop by freeing people to move beyond their immediate experiences.

Without language, human culture would be little more advanced than that of the
lower primates. To communicate, we would be limited to grunts and gestures, which
would minimize the temporal dimension of human life. Our communications would be
limited to a small time span: events that are now taking place, those that have just taker
place, or those that will take place immediately—a sort of “slightly extended present
You can grunt and gesture, for example, that you want a drink of water, but in the absence
of language how could you share ideas concerning past or future events? There would be
little or no way to communicate to others what event you had in mind, much less the
greater complexities that humans communicate—ideas and feelings about events.

Language Provides a Social or Shared Past  Without language, ot
memories would be extremely limited, for we associate experiences with words and then
use words to recall the experience. Such memories as would exist in the absence of lan

guage would be highly individualized, for only rarely and incompletely could we corm

municate them to others, much less discuss them and agree on something. By attaching
words to an event, however, and then using those words to recall the event we are able ©©
discuss the event. As we talk about past events, we develop shared understandings abou!
what those events mean. In short, through talk, people develop a shared past.
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DOWN-TO-EARTH SOCIOLOGY

Emoticons: “Written Gestures” for Expressing Yourself Online

TALKING ONLINE HAS BECOME A FAVORITE
activity of millions of people. Teenagers
rehash the day's events with friends:
grandparents keep in touch with grand-
children in different states; businesspeo-
ple seal their deals with the click of a
“send"” button. All of them love the speed
of online communications. They send an
e-mail or post a note in a chat room, and
in an instant people across the country or
in distant lands can read or respond to it.
There is something nagging about on-
line talk, though. It leaves a dissatisfying
taste because it is so one-dimensional.
People miss the nuances of emotion and
overlays of meaning that we transmit dur-
ing face-to-face conversations. Lacking
are the gestures and tones of voice that
give color and life to our communications,
the subtleties by which we monitor and

teraction, they are useful. Here are some
of them. If you tilt your head to the left as
you view them, the symbols will be clearer.

=) Smile

:-))  laugh

:-D Laugh or big grin

%) Laughing tears

=( Frowning, or Sad

=((  VerySad

>:=( Angry, annoyed

>:-)  Feeling in a devilish mood
=X My lips are sealed

=) -Wink, wink—know what | mean?
- Tongue in cheek

P Sticking out your tongue
-0 WOW! (What a surprise!)

ILY | Love You

IMHO In My Humble Opinion
JIK Just Kidding

oIc Oh, | see

LOL Laughing Out Loud
OTF On The Floor (laughing)
ROTF Rolling On The Floor

ROFLWTIME Rolling On Floor Laughing
With Tears In My Eyes

UGG You Go, Girl!
WTG Way To Go!

With advancing technology, such
shorthand may become unnecessary. Now
that we can include video in our e-mail,
recipients can see our image and hear our
voice. As the cost of video transmitters
drops, messages that include verbal and

communicate sub-messages. 0:-)
To help fill this gap, computer users
have developed a set of symbols to convey
their humor, disappointment, sarcasm, and
other moods and attitudes. Although these
symbols are not as varied or spontaneous GMTA

as the nonverbal cues of face-to-face in- I1AB

Some correspondents also use abbrevi-
ations to add a touch of whimsy:

Great Minds Think Alike
| Am Bored

Language Provides a Social or Shared Future  Language also extends
our time horizons forward. Because language enables us to agree on times, dates, and
places, it allows us to plan activities with one another. Think about it for a moment.
Without language, how could you ever plan future events? How could you possibly com-
municate goals, times, and plans? Whatever planning could exist would be limited to
rudimentary communications, perhaps to an agreement to meet at a certain place when
the sun is in a certain position. But think of the difficulty, perhaps impossibility, of con-
veying just a slight change in this simple arrangement, such as “1 can't make it tomorrow,
but my neighbor can, if that’s all right with you.”

Language Allows Shared Perspectives Our ability to speak, then,
provides us a social (or shared) past and future. This is vital for humanity. It is a water-
shed tha distinguishes us from animals. But speech does much more than this. When we
talk with one another, we are exchanging ideas about events; that is, we are sharing per-
spectives. Our words are the embodiment of our experiences, distilled into a readily ex-
changeable form, mutually understandable to people who have learned that language.
Talking abour events allows us to arrive at the shared understandings that form the basis
of social life. To not share a language while living alongside one another, however, invites
miscommunication and suspicion. This risk, which comes with a diverse society, is dis-
cussed in the Cultural Diversity box on the next page.

Angel facial cues may replace much written e-
mail. As long as written e-mail exists,
however, some system of symbols to sub-
stitute for gestures will remain.
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in the UNITED STATES

Miami—Language in a Changing City

ince Castro seized power in Cuba,

the city of Miami has been trans-

formed from a quiet southern city
to a Latin American mecca. Nothing re-
flects Miami's essential character today
as much as its long-simmering feud over
language: English versus Spanish. Half of
the city's 360,000 residents have trouble
speaking English. Only one-fourth of Mi-
ami residents speak English at home.

As this chapter stresses, language is a
primary means by which people learn—
and communicate—their social worlds.
Consequently, language differences in
Miami reflect not only cultural diversity
but also people who live in separate so-
cial worlds.

Although its ethnic stew makes Mi-
ami culturally one of the richest cities in
the United States, the language gap
sometimes creates misunderstanding and
anger. The aggravation felt by Anglos—
which often seems tinged with hostility—

is seen in the bumper stickers they used
to parade, "Will the Last American Out
Please Bring the Flag?”

But Latinos, now a majority in Miami,
are similarly frustrated. Many feel that
Anglos should be able to speak at least
some Spanish. Nicaraguan immigrant Pe-
dro Falcon, for example, is studying Eng-
lish and wonders why more people don't
try to learn his language. "Miami is the
capital of Latin America," he says. "The
population speaks Spanish."”

Language and cultural flare-ups
sometimes make headlines in the city.
Latinos were outraged when an employee
at the Coral Gables Board of Realtors lost
her job for speaking Spanish at the office.
And protesters swarmed a Publix super-
market after a cashier was fired for chat-
ting with a friend in Spanish.

What's happening in Miami, says Uni-
versity of Chicago sociologist Douglas
Massey, is what happened in cities such

as Chicago a hundred years ago. Then, as
now, the rate of immigration exceeded
the speed with which new residents
learned English, creating a pile-up effect
in the proportion of non-English speak-
ers. "Becoming comfortable with English
is a slow process,” he points out,
"whereas immigration is fast.”

Massey expects Miami's percentage
of non-English speakers to grow. But he
says that this "doesn't mean that Miami
is going to end up being a Spanish-
speaking city." Instead, Massey believes
that bilingualism will prevail. "Miami is
the first truly bilingual city," he says.
"The people who get ahead are not
monolingual English speakers or mono-
lingual Spanish speakers. They're people
who speak both languages.”

Source: Based on Sharp 1992; Usdansky 1992,

Language Allows Complex, Shared, Goal-Directed Behavior
Common understandings enable us to establish a purpose for getting together. Let’s sup-

pose you want to go on a picnic. Yo
decide on reasons for the picnic—w

u use speech not only to plan the picnic but also ©
hich may be anything from “because it's a nice day

and it shouldn’t be wasted studying” to “because it’s my birthday.” Language permits you
to blend individual activities into an integrated sequence. In other words, through dis-

cussion you decide where you will
potato chips, the soda; where you will meet;

go; who will drive; who will bring the hamburgers, the
and so on. Only because of language can you

participate in such a common yet complex event as a picnic—or build roads and bridges.
or attend college classes.

IN SUM

The sociological significance of language

is that it takes us beyond the world of ape:

and allows culture to develop. Language frees us from the present by providing |
ast and a future. It gives us the capacity to share understandings about the past 7
develop shared perceptions about the future, as well as to establish underlying pv
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poses for our activities. Consequently, as in the case of planning a picnic, each in-
dividual is able to perform a small part of a larger activity, aware that others are car-
rying out related parts. In this way, language enables a series of separate activities to
become united into a larger whole.

In short, language is the basis of culture. Like most aspects of culture, its linguistic
base is usually invisible to us.

Language and Perception: The Sapir-Whorf Hypothesis In the
1930s, two anthropologists, Edward Sapir and Benjamin Whorf, became intrigued when
they noted that the Hopi Indians of the southwestern United States had no words to dis-
tinguish among the past, the present, and the future. English, in contrast, as well as Ger-
man, French, Spanish, and other languages, distinguishes carefully among these three
time frames. From this observation, Sapir and Whorf concluded that the commonsense
idea that words are merely labels that people attach to things was wrong. Language, they
concluded, has embedded within it ways of looking at the world. Thus thinking and percep-
tion are not only expressed through language, but also shaped by language. When we
learn a language, we learn not only words, bur also particular ways of thinking and per-
ceiving (Sapir 1949; Whorf 1956). _ ) ' | .
The implications of the Sapir-Whorf hypothesis are far-reaching. The Sapir-Whorf ‘/;Jy-
pothesis reverses common sense: It indicates that rather than Ob_]E.C[S and events forcing
themselves onto our consciousness, it is our language t}.mt d‘cterm!nes our consc:ousP::ss,
and hence our perception, of objects and events. Sociologist Eviatar Zcrubav{e‘] ; 1 )..)1}
gives a good example. Hebrew, his native language, does not have separate V\;(.).lit d Oli (]j.tini
and jelly. They are classified the same, and onl)'f when zerubave] lear{lled_hng l:\; mu] d ?g
“see” this difference, which is “obvious” to native English speakers. blfmlarly. if you dc‘am
to classify students as Jocks, Goths, Stoners, Skaters, and Preps, you wn}l pen\:ewr_ students
rent way from someone who does not know these dasmhcauons‘.
Whorf’s observation that the Hopi do not havg tenses was incor-
), they stumbled onto a major truch about soaft] life. Learmng. a
Icar}ling words bur also acquiring the percepmlons e’}lbefifje%}:n
that language. In other words, language !Juth r:eflects and shap{es cult}t;lra .pre:f::;:;' Ou:
racial-ethnic terms that our culture prov:dc"s, for e)fanlple, m-f uc?cc[ oW wels t.nex[ <
selves and others, a point that is discussed in the Cultural Diversity box on the page.

in an entirely diffe

Although Sapir and
rect (Edgerton 1992:27
language means not only

Language is the basis of human cul-
ture around the world. The past few
years have seen a major develop-
ment in communication—the egse
and speed with which we can
“speak” to people across the globe.
This development is destined to
have vital effects on culture.

Sapir-Whorf hypothesis
Edward Sapir's and Benjamin
Whorf's hypothesis that lan-
guage creates ways of thinking
and perceiving
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in the UNITED STATES

Race and Language: Searching for Self-Labels

he groups that dominate society

often determine the names that

are used to refer to racial-ethnic
groups. If those names become associ-
ated with oppression, they take on nega-
tive meanings. For example, the terms
Negro and Colored People came to be as-
sociated with submissiveness and low
status. To overcome these meanings,
those referred to by these terms began
to identify themselves as black or African
American. They infused these new terms
with respect—a basic source of self-
esteem which they felt the old terms
denied them.

In a twist, African Americans—and to

a lesser extent Latinos, Asian Americans,
and Native Americans—have changed the
rejected term Colored People to People of
Color. Those who embrace this modified

term are imbuing it with meanings that
offer an identity of respect. The term also
has political meanings. It indicates bonds
that cross racial-ethnic lines, a growing
sense of mutual ties and identity rooted
in historical oppression.

There is always disagreement about
racial-ethnic terms, and this one is no
exception. Although most rejected the
term Colored People, some found in it a
sense of respect and claimed it for them-
selves. The NAACP, for example, stands
for the National Association for the Ad-
vancement of Colored People. The new
term, People of Color, arouses similar
feelings. Some individuals that this term
would include claim that it is inappropri-
ate. They point out that this new label
still makes color the primary identifier of
people. They stress that humans tran-

’.(} Y \_q N
- —
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scend race-ethnicity, that what we have
in common as human beings goes much
deeper than what you see on the surface.
They stress that we should avoid terms
that focus on differences in the pigmen-
tation of our skin,

The language of self-reference in a
society so conscious of skin color is an
ongoing issue. As long as our society
continues to place high emphasis on
such superficial differences, the search
for adequate terms is not likely to ever
be "finished." In this quest for terms
that strike the right chord, the term
People of Color may become a historical
footnote. If it does, it will be replaced by
another term that indicates a changing
self-identification in a changing histori-

cal context.
EEN

values the standards by
which people define what is de-
sirable or undesirable, good or
bad, beautiful or ugly

norms the expectations, or
rules of behavior, that develop
to reflect and enforce values
sanction expressions of ap-
proval or disapproval given to
peaple for uphaolding or violat-
ing norms

positive sanction a reward
or positive reaction for follow-
ing norms, ranging from a smile
to a prize

negative sanction an ex-
pression of disapproval for
breaking a norm, ranging from a
mild, informal reaction such as
a frown to a formal reactior

such as a prison sentence or an

execution

a6 Chapter 2 Culture

Values, Norms, and Sanctions

To learn a culture is to learn people’s values, their ideas of what is desirable in life. When
we uncover people’s values, we learn a great deal about them, for values are the standards
by which people define what is good and bad, beautiful and ugly. Values underlie ow
preferences, guide our choices, and indicate what we hold worthwhile in life. )
Every group develops expectations concerning the right way to reflect its values. Soc!
ologists use the term norms to describe those expectations, or rules of behavior, that d‘a:
velop our of a group’s values. The term sanctions refers to the reactions pco_p]e get for
following or breaking norms. A positive sanction expresses approval for following «
norm, while a negative sanction reflects disapproval for breaking a norm. Positive sanc-
tions can be material, such as a prize, a trophy, or money, but in everyday lltfe. they ust:
ally consist of hugs, smiles, a pat on the back, or even hanfishakcs and “high fives.
Negative sanctions can also be material—Dbeing fined in court is one example—but the!
t00, are more likely to be symbolic: harsh words, or gestures such as froxcvnst stares
clenched jaws, or raised fists. Getting a raise at work is a positive sanction, indicating tha
you have followed the norms clustering around work values. Gerting fired, however, o
negative sanction, indicating that you have violatec.i these norms. The North America
finger gesture discussed carlier is, of course, a negative sanction. .
Because people find norms stifling, some cultures relieve the pressure tl.uough rmmff‘ h
idays, specified times when people are allowed to break norms. Moral holldays‘o“ﬁen gras
around getting drunk and being rowdy. During moral holidays, such as Mardi (;ras..nm ;
norms are loosened. Some activities for which people would otherwise be arrested are ¢
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Many societies relax their norms
during specified occasions, At these
times, known as moral holidays, be-
havior that is ordinarily not permit-
ted is allowed. From a functiona!
standpoint, moral holidays, such as
the Mardi Gras held ot New Orleans,
and spring break in Florida and
Mexico, serve gs safety valves, al-
lowing a release of deviance, When
the moral holiday is over, the usual
enforcement of rules follows. The
woman shown here on spring break
Is guzzling beer from a funnel (a
"beer bong”).

mitted—and expected—including public drunkenness and
never completely dropped, however—just loosened a bit,

Some societies have moral holiday places, locations where norms are expected to be bro-
ken. Red light districts of our cities are examples. There prostitutes are allowed to work
the streets, bothered only when political pressure builds. If these same prostitutes attempt
to solicit customers in adjacent areas, however, they are promptly arrested. Lake of the
Ozarks in Missouri, a fairly straight-laced area, has “Party Cove.” There, hundreds of
boaters—from those operating cabin cruisers to jet skis—moor their vessels together in a
highly publicized cove, where many get drunk and nude, and dance on the boats. In one
of the more humorous incidents, boaters com plained that a nude woman was riding a jet
ski outside of the cove. The water patrol investigated but refused to arrest her because the
woman was within the law—she had sprayed shaving cream on certain parts of her body.
The Missouri Water Patrol even announced in the local newspaper that it will not enter
this particular cove, supposedly because “there is so much”trafﬁc that they might not be
able to get out in time to handle an emergency elsewhere.

some nudity. The norms are
Go too far, and the police step in.

Folkways and Mores

Norms that are not strictly enforced are called folkways. We expect people
to comply with folkways, but we are likely to shrug our shoulde_rs and not
make a big deal about it if they don. If someone insists on passing you on
the left side of the sidewalk, for example, you are unlikely to take corre;.:t:i\lre
action although if the sidewalk is crowded and you must move out of the
i i e a dirty look.
way, you might give the person a dirty _ ‘
Orther norms, however, are taken much more se:'lf)tlsly. We think oFtthrg
as essential to our core values, and we insist on Conto[l,;ni]]]r{; Th?sc]: arc:1 calle
: J 3 ~als, rapes, or kills has violated some
mores (MORE-rays). A person who sr:.st.. rape b
of society’s most important mores. As sociologist Ian Robertson :62

put it,

i sthing on the upper half of his
A man who walks down a street wearing nothing ‘ : } p Pl o
v: a man who walks down the street w ing
“of his body is violating one of our most im-
r their genitals and but-

body is violating a folkwa;
nothing on the lower h-faff i
portant mores, the requirement that people co

tocks in public.

Components of Symbolic Culture

folkways norms that are not
strictly enforced

MOres norms that are strictly
enforced because they are
thought essential to core values
or the well-being of the group

The violation of mores is usually a
serious matter. In this case, it is se-
rious enough that the police at this
international rugby tournament
have swung into action to protect
the public from seeing a "disgrace-
ful" sight—at least one so desig-
nated by this group. Yet, unlike most
violations of mores, this scene also
elicits barely suppressed laughter
from the police.
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It should also be noted that one group’s folkways may be another group’s mores, AJ.
though a man walking down the street with the upper half of his body uncovered is de.
viating from a folkway, a woman doing the same thing is violating the mores. In addition,
the folkways and mores of a subculture (the topic of the next section) may be the Opp()_l
site of mainstream culture. For example, to walk down the sidewalk in a nudist camp with
the entire body uncovered would conform to that subculture’s folkways.

A taboo refers to a norm so strongly ingrained that even the thought of its violation s
greeted with revulsion. Eating human flesh and having sex with one’s parents are exam-
ples of such behaviors (Read 1974; Henslin 2003b). When someone breaks a taboo, the
individual is usually judged unfit to live in the same society as others. The sanctions are
severe, and may include prison, banishment, or death.

Many Cultural Worlds:
Subcultures and Countercultures

WA '| hat common condition do you think this doctor is describing? Here is
f what he said:

[Tt accompanies] diaphragmatic pleurisy, pneumonia, uremia, or al-
coholism . . . Abdominal causes include disorders of the stomach, and
esophagus, bowel diseases, pancreatitis, pregnancy, bladder irritation, hepatic
metastases, or hepatitis. Thoracic and mediastinal lesions or surgery may be re-
sponsible. Posterior fossa tumors or infarcts may stimulate centers in the medulla

oblongata. (Chambliss 2003:443)

My best guess is that you don’t have the slightest idea what this doctor was talking about.
For most of us, he might as well be speaking Greek. Physicians who are lecturing students
in medical school, however, talk like this. This doctor is describing hiccups!

Physicians form a subculture, a world within the larger world of the dominant culture
Subcultures consist of people whose experiences have led them to have distinctive ways
of looking at life or some part of it. Even if we cannot understand the preceding quore.
it makes us aware that the physician’s view of life is not quite the same as ours.

U.S. society contains tens of thousands of subcultures. Some are as broad as the wi)
of life we associate with teenagers, others as narrow as those we associate with bod,
builders—or with doctors. Some U.S. ethnic groups also form subcultures: Their values.
norms, and foods set them apart. So might their religion, language, and clothing. Occu
pational groups also form subcultures, as anyone who has hung out with cab drivers
(Davis 1959; Henslin 1993), artists (McCall 1980), or construction workers (Haas 1972
can attest. Even sociologists form a subculture. As you are learning, they use a unique lan
guage for carving up the world.

Consider this quote from another subculture:

If everyone applying for welfare had to supply a doctor’s certificate of sterilization,
if everyone who had committed a felony were sterilized, if anyone who had mental
illness to any degree were sterilized—then our economy could casily take care of
these people for the rest of their lives, giving them a decent living standard—nbut
getting them out of the way. That way there would be no children abused, no sur-
plus population, and, after a while, no pollution. . ...
Now let’s talk about stupidity. The level of intellect in this country is goir}g dowr}.
generation after g&ner.ation.' The average 1Q is always 100 bccause that is the ac{;
cepted average. However, the kid with a 100 IQ today would have tested out at 7
when I was a lad. You get the concept . . . the marching morons. lk -

" When the.. . . present world system collapses, it'll be good people like you who w
P i ahe treets o fd their familis, (Zellnes 199558, 65

' Welcome to the world of the Survivalists, where the message is much clearer than that o'

physicians—and much more disturbing.
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) qg;hfl-];i';f;‘“‘.ld 111(?1‘1“5 ?F‘n_lost‘sul?culturcs blend in with mainstream society. In some
cases, h » such as these survivalists, some of the group’s values and norms place it at
odds with the dominant culture, Sociologists use the tb ; : A :
s us erm counterculture to refer to such
%mf‘PT- A“(;fh(“r example would be Satanists. To better see this distinction, consider mo-
zgll-zzlc Fr ;‘;15 ;::Iisr:; allgie:&()ﬁ:;)’iﬁ]ﬁ?g;[I:fio-r(l)rcyclc .cnt}‘nilsi-.‘l?tsﬂ—who empbhasize per-
- ural values of success—are members of a
Sl}b(:ul[u[‘C. In contrast, the Hell’'s Angels not only stress freedom and speed, bur also value
dlrrtmcss and contempt toward women and work. This makes them a counterculture
(Watson 1988). For a visual depiction of this distinction, see the photo montage on the
next two p'{lg(‘.'s.
Countercultures do not have to be negative, however. Back in the 1800s, the Mormons
were a counterculture that challenged the dominant culture’s core value of monogamy.
An assault on core values is always met with resistance. To affirm their own values,
members of the mainstream culture may ridicule, isolate, or even attack members of the
counterculture. The Mormons, for example, were driven out of several states before they
finally settled in Utah, which was then a wilderness. Even there the federal government
would not let them practice polygyny (one man having more than one wil'"e)f‘and Utah’s
statchood was made conditional on its acceptance of monogamy (Anderson 1942/1966).

Values In U.S. Society

An Overview of U.S. Values
s you know, the United States is a pluralistic society, made up of many
different groups. The United States has numerous religious and

.- racial-cthnic groups, as well as countless interest groups that center

around such divergent activities as collecting Barbie dolls and hunting deer. This state of
affairs makes the job of specifying U.S. values difficult. Nonetheless, sociologists have
tried to identify the underlying core values that are shared by the many groups that make
up U.S. society. Sociologist Robin Williams (1965) identified the following:

1. Achievement and success. Americans place a high value on personal achievement, es-
pecially outdoing others. This value includes getting ahead at work and school,
and attaining wealth, power, and prestige.

b2

. Individualism. Americans have traditionally prized success that comes from indi-
vidual efforts and initiative. They cherish the ideal that an individual can rise from
the bottom of society to its very top. If someone fails to “get ahead,” Americans
generally find fault with that individual, rather than with the social system for
placing roadblocks in his or her path.

3. Activity and work. Americans expect people to work hard and to be busily engaged

in some activity even when not at work. This value is becoming less important.

4. Efficiency and pmrtfmlz'zy. Americans award high mark-s for getting dlingsldonci ef-
ficiently. Even in everyday life, Americans consider it important to do things fast,
and they constantly seck ways to increase efficiency.

5. Science and technology. Americans have a passion for applied science, for using sci-
ence to control nature—to tame rivers and harness winds—and to develop new
technology, from motorized scooters to talking computers.

6. Progress. Americans expect rapid technological change. They believe that they
should constantly build “more and better” gadgets that will help them move to-
ward that vague goal called “progress.”

7. Material comfort. Americans expecta hi_gh level of materia! comfort. This comfort
includes not only good nutrition, medical care, and housing, but also late-model
cars and recreational playthings—from boats to computer games.

8. Humanitarianism. Americans emphasize helpfulness, personal kindness, aid in
mass disasters, and organized philanthropy.

counterculture a group
whose values, beliefs, and re-

lated behaviors place its mem-

bers in opposition to the
broader culture

pluralistic society a soci-
ety made up of many different

groups

Values in U.S. Society
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9. Freedom. This core value pervades U.S. life. It underscored the American Revoluy-
tion, and Americans pride themselves on their personal freedom. The Down-to-
Earth Sociology box below highlights an interesting study on how this core value

52

applies to Native Americans.

|8 D?WN-TO-EARTH SOCIOLOGY

Why Do Native Americans Like Westerns?

U.S. AUDIENCES (AND EVEN GERMAN,
French, and Japanese ones) devour west-
erns. In the United States, it is easy to see
why Anglos might like westerns, for it is
they who seemingly defy the odds and
emerge victorious. It is they who are por-
trayed as heroes who tame the savage
wilderness and defend themselves from
cruel, barbaric Indians who are intent on
their destruction. But why would Indians
like westerns?

Sociologist JoEllen Shively, a Chippewa
who grew up on Indian reservations in
Montana and North Dakota, observed that
westerns are so popular that Native
Americans bring bags of paperbacks into
taverns to trade with one another. They
even call one another "cowboy."

Intrigued, Shively decided to investi-
gate the matter by showing a western
movie to adult Native Americans and An-
glos in a reservation town. The groups
were matched in terms of education, age,
income, and percentage of unemploy-
ment. To select the movie, Shively (1991,
1992) previewed more than seventy west-
erns. She chose a John Wayne movie, The
Searchers, because it not only focuses on
conflict between Indians and cowboys but
also shows the cowboys defeating the In-
dians. After the movie, the viewers filled
out questionnaires, and she interviewed
them.

Shively found something surprising: All
Native Americans and Anglos identified
with the cowboys: none identified with
the Indians. Anglos and Native Americans,
however, identified with the cowboys in
quite different ways. Each projected a dif-
ferent fantasy onto the story. While Ang-
los saw the movie as an accurate
portrayal of the Old West and a justifica-
tion of their own status in society, Native
Americans saw it as embodying a free,
natural way of life. In fact, Native Ameri-
cans said that they were the “real cow-
boys.” They said, “Westerns relate to the
way | wish | could live"; “He's not tied

Chapter 2 Culture

Although John Wayne often portrayed an Anglo who kills Indians,
Wayne is popular among Indian men. The men tend to identify

with cowbays, who reflect their values of bravery, autonomy, and
toughness.

down to an eight-to-five job, day after
day”; "He's his own man."
Shively (1991) adds,

What appears to make Westerns
meaningful to Indians is the fantasy of
being free and independent like the
cowboy. . .. Indians...... find a fantasy in
the cowboy story in which the impor-
tant parts of their ways of life triumph
and are morally good, validating their
own cultural group in the context of a
dramatically satisfying story. (1992)

To express their real identity—a combi-
nation of marginality on the one hand,
with a set of values which are about
the land, autonomy, and being free—
they (use) a cultural vehicle (that is)
written for Anglos about Anglos, but it
is one in which Indians invest a distinc-

tive set of meanings that speak to their
own experience, which they can read in
a manner that affirms a way of life
they value, or a fantasy they hold to.

In other words, values, not ethnicity,
are the central issue. If a Native American
film industry were to portray Native
Americans with the same values that the
Anglo movie industry projects onto cow-
boys, then Native Americans would iden-
tify with their own group. Thus, says
Shively, Native American viewers make
cowboys "honorary Indians,” for the cow-
boys express their values of bravery, au-
tonomy, and toughness.
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. Democracy. By this term, Americans refer to majority rule, to the right of everyone

Lo express an opinion, le‘ld o l'CPl'CS(?n[{lti\’C gO\-’Cl‘I‘II'I]CI‘lE.

. Equality. It is impossible to understand Americans without being aware of the cen-

L”r:}i role that the value of equality plays in their lives. Equality of opportunity (part
of th'e ideal culture discussed later), has significantly influenced U.S. hism'r}' and
continues to mark relations between the groups that make up U.S. society.
Racism and group superiority. Although it contradicts freedom, democracy, and
equality, Americans value some groups more than others and have done so
throughout their history. The slaughter of Native Americans and the enslaving of
Africans are the most notorious examples. ‘

In an earlier publication (Henslin 1975), I updated Williams” analysis by adding these
three values.

13,

14.

15.

Education. Americans are expected to go as far in school as their abilities and fi-
nances allow. Over the years, the definition of an “adequate” education has
changed, and today a college education is considered an appropriate goal for most
Americans. Those who have an opportunity for higher education and do nor take
it are sometimes viewed as doing something “wrong™—not merely as making a
bad choice, but as somehow being involved in an immoral act.

Religiosity. There is a feeling that “every true American ought to be religious.” This
does not mean that everyone is expected to join a church, synagogue, or mosque,
but that everyone ought to acknowledge a belief in a Supreme Being and follow
some set of marching precepts. This value is so pervasive that Americans stamp “In
God We Trust” on their money and declare in their national pledge of allegiance
that they are “one nation under God.”

Romantic love. Americans feel that the only proper basis for marriage is romantic
love. Songs, literature, mass media, and “folk beliefs” all stress this value. They es-
pecially love the theme that “love conquers all.”

Value Clusters
As vou can see. values are not independent units; some cluster together to form a larger
whole. In the value cluster surrounding success, for example, we find hard work, educa-

tion, efficiency, material ¢
expected to go far in schoo
high level of material comfort, which, in turn,

to the individual’s e

omfort, and individualism bound up together. Americans are
1, to work hard afterward, to be efficient, and then to attain a
demonstrates success. Success is attribured

fforts; lack of success is blamed on his or her faults.

value cluster values that fit
together to form a larger whole

The many groups that compose the United States contribute
to its culture. The increasing numbers of Latinos in the
United States, for example, are making an impact on music,
art, and literature. This is also true of other areas of every-
day life, such as this car-hopping contest in California. Cors
are outfitted with bionic hydraulic systems, and contestants
compete to see whose car can hop the highest or shimmy
the most erratically from tire to tire.

Values in U.S. Society 53



value contradiction values
that contradict one another; to
follow the one means to come
into conflict with the other

Avalue cluster that centers around
youthfulness, physical fitness, self-
fulfillment, and leisure is becoming
central to life in industrial and
postindustrial societies. A major
reason for the emergence of this
value cluster is the greater abun-
dance of material goods, which has
freed peaple from the need to con-
centrate on survival.

5 Chapter 2 Culture

Value Contradictions and Social Change

Not all values fall into neat, integrated packages. Some even contradict one another. The
value of group superiority contradicts freedom, democracy, and equality, producing a value
Fontradiction. There simply cannot be full expression of freedom, democracy, and equal-
ity, along with racism and sexism. Something has to give. One way in which Americans
sidestepped this contradiction in the past was to say that freedom, democracy, and equality
applied only to some groups. The contradiction was bound to surface over time, however
and so i\r did with the Civil War and the women’s liberation movement. [z is precisely at .*/!;"
point of value contradictions, then, that one can see a major force for social change in a tf()('flf'f].'.

Emerging Values

A value cluster of four interrelated core values—leisure, self-fulfillment, physical fitness,
and youthfulness is emerging in the United States. A fifth core value—concern for the en-
vironment—is also emerging,

i- ].m‘nr{'. 'he emergence of leisure as a value is reflected in a huge recreation indus-
try—from computer games, boats, and motor homes to sports arenas, vacation
homes, and travel and vacation services.

[

Self-fulfillment. This value is reflected in the “human potential” movement, which
involves becoming “all one can be,” and in books and talk shows that focus on “self-
help,” “relating,” and “personal development.”

3. Physical fitness. Physical fitness is not a new U.S. value, but increased emphasis is mov-
ing it into this emerging cluster. This trend is evident in the “natural” foods craze; ob-
sessive concerns about weight and diet; the joggers, cyclists, and backpackers who take
to the trails; and the many health clubs and physical fitness centers.

4. Youthfulness. While valuing youth and disparaging old age is not new, some note a
new sense of urgency. They attribute this to the huge number of aging baby
boomers, who, aghast at the changes in their bodies, attempt to deny their biolog-
ical fate. An extreme view is represented by a physician who claims that “aging is not
a normal life event, but a disease” (Cowley 1996). It is not surprising, then, that
techniques for enhancing and maintaining a youthful appearance—from cosmetics
to Botox injections—have become popular.

This emerging value cluster is a response to fundamental
changes in U.S. society. Americans used to be preoccupied
with forging a nation and fighting for economic survival.
They now have come to a point in their economic develop
ment where millions of people are freed from long hours of
work, and millions more are able to retire from work at an age
when they anticipate decades of life ahead of them. This valu
cluster centers around helping people to maintain their health
and vigor during their younger years and enabling them to ¢n
joy their years of retirement.

5. Concern for the environment. During most of U.S. history.
the environment was viewed as something to be ex
ploited—a wilderness to be settled, forests to be chopped
down, rivers and lakes to be fished, and animals to be
hunted. One result was the near extinction of the bison
and the extinction in 1915 of the passenger pigeon. &
bird previously so numerous that its annual migratior
would darken the skies for days. Today, Americans have
developed a genuine and (we can hope) long-term con
cern for the environment.

This emerging value of environmental concern is also rc
lated to the current stage of U.S. economic development.
point that becomes clearer when we note thar people act !
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environmental concerns only after basic needs are met. At this point in their develop-
ment, for example, the world’s poor nations have a difficult time “affording” this value.

Culture Wars: When Values Clash

Changes in core values are met with strong resistance by people who hold them dear. They
see the change as a threat to their way of life, an undermining of both their present and
their future. Efforts to change gender roles, for example, arouse intense controversy, as does
support of alternative family forms and changes in sexual behavior. Alarmed at such on-
slaughts to their values, traditionalists fiercely defend historical family relationships and the
gender roles they grew up with. The issue of socialist economic principles versus profit and
private property is also ar the center of controversy. Today’s clash in values is so severe that
the term culture wars has been coined to refer to it. Compared with the violence directed
against the Mormons, however, today’s reactions to such controversies are mild.

Values as Blinders

Just as values and their supporting beliefs paint a unique picture of reality, so they also
form a view of what life ought to be like. Americans value individualism so highly, for ex-
ample, that they tend to see everyone as free to pursue the goal of success. This value
blinds them to the many circumstances that impede people’s efforts. The dire conse-
quences of family poverty, parents’ low education, and dead-end jobs tend to drop from
sight. Instead, Americans cling to the notion that everyone can make it—if they put out
enough effort. And they “know” they are right, for every day, dangling before their eyes
individuals who have succeeded despite huge handicaps.

are enticing success stories

“Ideal” Versus “Real” Culture

Many of the norms that surround cultural values are only partially followed. Differences
:ﬂwa;'s exist between a group’s ideals and what its members actually do. Consequently, so-
ciologists use the term ideal culture to refer to the values, norms, and goals that a group
considers ideal, worth aspiring to. Success, for example, is part of ideal culture. Americans
glorify academic progress, hard work, and the display of material goods as signs of indi-
vidual achievement. What people actually do, however, usually falls short of the cultural

Values, both those held by individu-
als and those that represent a na-
tion or people, can undergo deep
shifts. It is difficult for many of us to
grasp the pride with which earlier
Americans destroyed trees that took
thousands of years to grow, are lo-
cated only on one tiny speck of the
globe, and that we today consider
part of the nation's and world’s her-
itage. But this is o value statement,
representing current views. The
pride expressed on these woodcut-
ters' faces represents another set of
values entirely.

ideal culture the ideal val-
ues and norms of a peaple; the
goals held out for them

Values in U.S. Society 55



most people don't work as hard as they

' _ompz ith their abilities, for example,
ideal. Compared with T ealuen that e

: in sc sociologists call the norms
could or go as far as they could in school. Sociologists call the nor

ple actually follow real culture.

Cultural Universals

ith the amazing variety of human cultures around the world, are there
'm any cultural universals—values, norms, or other cultural traits that are
found everywhere?

To answer this question, anthropologist George Murdock (1945) combed through
data that anthropologists had gathered on hundreds of groups around the wor!d: He drew
up a list of customs concerning courtship, marriage, funerals, games, laws, music, myths,
incest taboos, and even toilert training. He found that although such activities are present
in all cultures, zhe specific customs differ from one group to another. There is no universal
form of the family, no universal way of disposing of the dead. Similarly, the games, rules,
songs, stories, and toilet training differ from one culture to another. So do cooking and
eating food, the topic of the Cultural Diversity box below.

around the WORLD

You Are What You Eat? An Exploration
in Cultural Relativity

A few pages back, you learned related by Maxine Kingston (1975), an Dusty Friedman, who, after reading this
'\ about ethnocentrism and cul- anthropologist: box, said:
% s tural relativity. Here is a chance | ’
to test your.sthnacentrism and ability to “Do you know what people in China When traveling in Sudan, | ate some
practice cultural relativity. You brcbably eat when they have the money?" my interesting things that | wouldn't
kiiow that tie Frinch like toieat patic mother began. “They buy into a mon- likely eat now that I'm back in our
il thelln somb B ionie Siibo) ke}( feast. The eaters sit around a society. Raw baby camel's liver with
dogs and cats are considered a delicacy th.|ck wood table with a hole in the chopped herbs was a delicacy. So wa
(A, Vightly browried withia sk middle. Boys bring in the monkey at camel’s milk cheese patties t:.at had :
saucel), But did you know about this? the end of a pole. Its neck is in a col- been cured in dry camel's dun
Marston Bates (1967), a zoologist, 4 SEuieend of the pole, and itis .
N screaming. Its hands are tied behind
; it. They clamp the monkey into the For Your CONSIDERATION
| remember once, in the llanos of table; the whole table fits |j i ini
Colombia, sharing a dish of toasted th I I i 'l.e R e | e i
el :urer Co. lar around its neck. Using a toasted ants? About eating fried frog
host and | fell into conversatior; Iinf??:zs _-‘»E\I'V. t:E}:ZOORS e Ieg?? i1 Pt
e L _ acircle at the top of its head. brains?
s 'mgﬂIr g(r]arl‘;;:zttlo:nzflv::ft Tp loosen the bone, they tap with g 2. If you were reared in U.S. society,
gl mun;w S tiny harpmtr z?nd wedge here and more than likely you think that elating
the legs of frogs. The very thbupht of there with a silver pick, Then an old frog legs is okay, eating ants is dis-
this filled my ant-eating friendg with woman'reaches S ety L
oo was se e m;nkeys face and up to its scalp, downright repugnant. How would you
onngne S i :ﬁetn:esl?; t??}? so;nc hairs and lifts apply ethnocentrism and cultural re|
_ | abit, of the skull. The eaters ativism A
This custom in a part of China, SPoon out the brains.” il o

though, may provide a better test of your

ethnocentrism and cultural relatiyity, It is And then there is the experience of

the production coordinator of this text,




Even incest is defj,
mors of New Guinea exeng the ince
women are ineligible maryjage part
posite dl.rection and allow S(::me m
certain circumstances,
(Beals and Hoijer 1965)
tain curse, a son must
relations are usually allowed only
(such as when a lion hunter face
incest for its members.

In short, although there
marrying, disposing of the
cepted way of doing any o

ned differently

. The Burund;

Thinking Critically section, a fe
influence human behavior, alth

Are We Prisoners of Our Genes?
Sociobiology and Human Behavior

A controversial view of human behavior, called so-
ciobiology (also known as neo-Darwinism), provides
a sharp contrast to the perspective of this chapter,
that human behavior is primarily due to culture. So-
ciobiologists (and their close cousins, evolutionary
psychologists) believe that because of natural
selection, the basic cause of human behavior is
biology.

Charles Darwin (1859), who developed the idea of
natural selection, pointed out that the genes of a
species—the units that contain the individual's
traits—are not distributed evenly amang the off-
spring. The characteristics passed on to some mem-
bers make it easier for them to survive their
environment, increasing the likelihood that they will
pass their genetic traits to the next generation. Over
thousands of generations, the genetic traits that aid
survival tend to become common in a species, while
those that do not tend to disappear.

Natural selection explains not only the physical
characteristics of animals, but also their behavior,
for over countless generations, instincts emerged.
Edward Wilson (1975), an insect specialist, claims
that human behavior is also the result of natural se-
lection. Human behavior, he said, is no different
from the behavior of cats, dogs, rats, bees, or mos-
quitoes—it has been bred into Homo sapiens
through evolutionary principles.

Wilson deliberately set out to create a storm of
protest, and he succeeded. He went on to claim that
religion, competition and cooperation, slavery and
genocide, war and peace, envy and altruism—all can

from group to group. For example, the Mundugu-
st taboo so far that for each man, seven of every eiéht
ners (Mead 1935/1950). Other groups go in the op-
en to marry their own daughrers (La Barre 1954). In
Ome groups require that brothers and sisters marry one another
of Africa even insist that, in order to remove a cer-
have sexua! relations with his mother (Albert 1963). Such sexual
for special people (royalty) or in extraordinary situations
s a dangerous hunt), and no society permits generalized

are universal human activities (speech, music, storytelling,
dead, preparing food, and so on), there is no universally ac-

. Fthf:ﬂL Humans have no biological imperative that results in
one particular form of behavior throughout the w

orld. As indicated in the following

w sociologists do take the position that genes significantly
ough almost all sociologists reject this view.

be explained by sociobiology. He provocatively
added that because human behavior can be ex-
plained in terms of genetic programming, sociobiol-
ogy will eventually absorb sociology—as well as
anthropology and psychology.

Obviously, most sociologists find Wilson's position
unacceptable. Not only is it a direct attack on their
discipline, but also it bypasses the essence of what
sociologists focus on: humans developing their own
cultures, their own unique ways of life. Sociologists
do not deny that biology underlies human behav-
ior—at least not in the sense that it takes a highly
developed brain to develop human culture and ab-
stract thought, and that there would be no speech
if humans had no tongue or larynx.

But most sociologists find ludicrous the claim that
genetic programming causes human behavior
(Howe et al. 1992). Pigs act like pigs because they
don't have a cerebral cortex, and instincts contral
their behavior. So it is for spiders, elephants, and so
on. But humans possess a self and have abstract
thought. They discuss the reasons that underlie
what they do. They develop purposes and goals.
They immerse themselves in a world of symbols
which allow them to consider, reflect, and make
reasoned choices.

This controversy has turned into much more than
simply an academic debate among scientists. Ho-
mosexuals, for example, have a personal interest in
its outcome. |If homosexuality is a lifestyle choice,
then those who consider that lifestyle to be im-
moral will use this as a basis for excluding homo-
sexuals from full social participation. If, however,
homosexuality has a genetic basis, then choice as a
reason for social exclusion is eliminated. Sociologist
Peter Conrad (1997) expresses the dominant socio-
logical position when he points out that not all ho-
mosexuals have Xq28, the so-called “gay gene," and
some people who have this gene are not homosex-

real culture the norms and

values that people actually
follow

cultural universal a value,
norm, or other cultural trait
that is found in every group

sociobiology a framework
of thought that views human
behavior as the result of natural
selection and considers biologi-
cal factors to be the fundamen-
tal cause of human behavior
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ual. This gene, then, does not determine behavior.
Instead, we must look for social causes.

In short, sociobiologists and sociologists stand on
opposite sides, the one looking at human behavior

experiences in the human group. Sociologists point
out that if humans were prisoners of their genes, we
would not have developed such a variety of fascj-
nating ways of life around the world—we would live

as determined by genetics, the other looking at hu- in a monoculture of some sort.

man behavior as determined by social learning, by

Technology in the Global Village
The New Technology

he gestures, language, values, folkways, and mores that we have dis-
cussed—all are part of symbolic or nonmaterial culture. Culture, as you
recall, also has a material aspect: a group’s things, from its houses to its
toys. Central to a group’s material culture is its technology. In its simplest sense, tech-
nology can be equated with tools. In its broader sense, technology also includes the skills
or procedures necessary to make and use those tools.

We can use the term new technology to refer to the emerging technologies that have a
significant impact on social life. People develop minor technologies all the time. Most are
slight modifications of existing technologies. Occasionally, however, they develop tech-
nologies that make a major impact on human life. It is primarily to these that the term rew
technology refers. For people 500 years ago, the new technology was the printing press. For
us, the new technology consists of computers, satellites, and the electronic media.

The sociological significance of technology goes far beyond the tool itselt. Technology
sets the framework for a group’s nonmaterial culture. If a group’s technology changes, so do
people’s ways of thinking and how they relate to one another. An example is gender rela-
tions. Through the centuries and throughout the world, it has been the custom (the non-
material culture of a group) for men to dominate women. Today, with instantanecous
communications (the material culture), this custom has become much more difficult to
maintain. For example, when women from many nations gathered in Beijing fora U.N.
conference in 1995, satellites instantly transmitted their grievances around the globe.
Such communications both convey and create discontent, as well as a feeling of sister-
hood, motivating women to agitate for social change.

In today’s world, the long-accepted idea that it is proper to withhold rights on the ba-
sis of someone’s sex can no longer hold. What is usually invisible in this revolutionary
change is the role of the new technology, which joins the world’s nations into a global
communication network.

The adoption of new forms of com-
munication by people who not long
ago were cut off from events in the
rest of the world is bound to change

their nonmaterial culture.
How do you think this

man's thinking and
view of the world is
changing?

Cultural Lag and Cultural Change

About three generations ago, sociologist William Ogburn (1922/1938), a func-
tional analyst, coined the term cultural lag. By this, Ogburn meant that not
all parts of a culture change at the same pace. When some part of a culture
changes, other parts lag behind. .

Ogburn pointed out that & group’s material culture usually changes first, with
the nonmaterial culture lagging bebind, playing a game of catch up. For example,
when we get sick, we could type our symproms into a computer and get a printout of
our diagnosis and a recommended course of treatment. In fact, in some tests, com-
puters outperform physicians (Waldholz 1991). Yet our customs have not caughrt up

with our technology, and we continue to visit the doctor’s office. _
Sometimes nonmaterial culture never does catch up. Instead, we rigorously
hold on to some outmoded form—one that once was needed, but was long ago
bypassed by new technology. A striking example is our nine-month school
year. Have you ever wondered why it is nine months long, and why we m‘kc‘
summers off? For most of us, this is “just the way it’s always been,” and we've
never questioned it. But there is more to this custom than meets the eye, for

it is an example of cultural lag,

www.ablongman, combens’
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Technological advances are now so
rapid that the technology of one technology in its narrow
generation Is practically unrecog- shnier tonlills loadr savie
nizable by the next generation. WD S
includes the skills or procedures
necessary to make and use
those tools

new technology the emerg-
ing technologies of an era that
have a significant impact on so-
cial life

cultural lag Ogburn's term
for human behavior lagging be-
hind technological innovations

Al
COCHERA !

cultural diffusion the
C00L! A KEYBOARD THAT WRITES WITHOUT A PRINTER spread of cultural characteris-

tics from one group to another
[n the late 1800s, when universal schooling came about, the school year matched the

technology of the time, which was labor-intensive. For survival, parents needed their chil-
dren’s help at the crucial times of planting and harvesting. Although the invention of
highly productive farm machinery eliminated the need for the school year to be so short,
generations later we still live with this cultural lag.

Technology and Cultural Leveling

For most of human history, communication was limited and travel slow. Consequently,
in their relative isolation, human groups developed highly distinctive ways of life as they
responded to the particular situations they faced. The unique characteristics they devel- _ e MU
= 5 - ; e Shown here is a Masai Barbie Doll.

oped that distinguished one culture from another tended to change litdle over time. The /" Tl thie LES. brilaEsirer
Tasmanians, who lived on a remote island off the coastloff\ustraha, provide an extreme has modified Barbie to match Masgi
example. For thousands of years, they had no contact with other people. They /2N (Kenya) culture by dressing herin a
were so isolated that they did not even know how to make clothing or fire traditional “shuka” dress, beads,
(Edgerton 1992). shawl, headdress, and anklets. As

Except in such rare instances, humans always had seme contact with other objects diffuse from one culture to
groups. During these contacts, people learned from one another, adopting ; another, they are modified to meet
some part of the other’s way of life. In this process, called cultural diffu- £ _ the ms!resho_fr_he adopm: cul-
sion, groups are most open to changes in their technology or material ~===_A ture.Inthisinstance, the
culture. They usually are cager, for example, to adopt superior - ﬁ

modification has been done
weapons and tools. In remote jungles in South America one can find '”:;: ;‘;’::r’i}; ;; OP:"Otf"f
metal cooking pots, steel axes, and even bltS. of clothing spun in e ottalti Wil st
mills in South Carolina. Although the direction OFCultuI'::-ll dif- Barbiedica Masoi. gt
fusion today is primarily from the West to other parts of the o Masal Kan be for
world. cultural diffusion is not a one-way street—as bagels, behind?

woks, hammocks, and sushi bars in the United States attest.

With today’s sophisticated technology in travel a.nd com-
munications, culcural diffusion is occurring rapidly. 'An-
travel has made it possible to journey around the gl.obe ina
matter of hours. In the not-so-distant past, a trip from the
United States to Africa was so unusual that only a Fev.j ha‘rdy
people made it, and newspapers would herald their feat.
Today, hundreds of thousands make the trip each year.

The changes in communication are no less vast. (_,om'mu—
nication used to be limited to face-to-face speech, to written
messages that were passed from hand to hand, gnd to v_:sual sig- |
nals such as smoke or light that was I'Cﬂi:'Cl'Cfi from mirrors. 1_)Csplt§: neﬁrfu-‘]
papers, people in some parts of the Unired Srates dl_d not hﬁ-.lf' that 1|}e (_,l\’l
War had ended until weeks and even months after it was over. Today’s
clectronic communications transmit messages across the globe in a matter of
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cultural leveling the
process by which cultures be-
come similar to one another;
especially refers to the process
by which U.S. culture is being
exported and diffused into
other nations

seconds, and we learn almost instantaneously what is happening on the other side of the
world. During Gulf War I1, reporters were “embedded” with U.S. soldiers, and for the first
time in history, they transmitted live video reports of battles and deaths as they occurred.

Travel and communication unite us to such an extent that there is almost no “other
side of the world” anymore. One result is cultural leveling, a process in which cultures be-
come similar to one another. The globalization of capirtalism is bringing not only tech-
nology but also Western culture to the rest of the world. Japan, for example, has adopted
not only capitalism but also Western forms of dress and music. These changes, which
have been “superimposed” on Japanese culture, have turned Japan into a blend of West-
ern and Eastern cultures.

Cultural leveling is occurring rapidly around the world, as is apparent to any traveler.
The Golden Arches of McDonald’s welcome today’s visitors to Tokyo, Paris, London,
Madrid, Moscow, Hong Kong, and Beijing. In Mexico, the most popular pifiatas are no
longer donkeys but, rather, Mickey Mouse and Fred Flintstone (Beckett 1996). In a jun-
gle village in India—no electricity, no running water, and so remote that the only en-
trance was by a footpath—I saw a young man sporting a cap with the Nike emblem.

Although the bridging of geography and culture by electronic signals and the expor-
tation of Western icons do not in and of themselves mark the end of traditional cultures,
the inevitable result is some degree of cultural leveling, some blander, less distinctive way

of life—U.S. culture with French, Japanese, and Brazilian accents, so to speak. Although
the “cultural accent” remains, something vital is lost forever.



