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| took this photo on the outskirts of
Hyderabad, India. Is this man de-
viant? If this were a U.S. street, he
would be. But here? No houses have
running water in his neighborhood,
and the men, women, and children
bathe at the neighborhood water
pump. This man, then, would not be
deviant in this culture. And yet, he is
actually mugging for my camera,
making the three bystanders laugh.
Does this additional factor make this
a scene of deviance?
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Chapter 8 Deviance and Social Control

here would we start if we were to list the deviant behaviors of these pe,.

ple? With the way they appear naked in public? Use hallucinogen;,

¥ ~ . s . . o . )
drugs? Let mucus hang from their noses? Or rubhmg.hands filled with
mucus, spittle, and tobacco juice over a frightened stranger who doesn’t dare to protesp
Perhaps. But it isn't this simple, for as we shall see, deviance is relative.

What Is Deviance?

ociologists use the term deviance to refer to any violation of norms,
whether the infraction is as minor as driving over the speed limit, as sc-
rious as murder, or as humorous as Chagnon’s encounter with the
Yanomamo. This deceptively simple definition takes us to the heart of the sociological
perspective on deviance, which sociologist Howard S. Becker (1966) described this way:
It is not the act itself, but the reactions to the act, that make something deviant. Chagnon was
frightened by what he saw, but to the Yanomamo those same behaviors represented nor-
mal, everyday life. What was deviant ro Chagnon was conformist to the Yanomamo. From
their viewpoint, you should check out strangers as they did, and nakedness is good, as are
hallucinogenic drugs and letting mucus be “natural.”

Chagnon’s abrupt introduction to the Yanomamo allows us to see the relativity of de-
viance, a major point made by symbolic interactionists. Because different groups have dif-
ferent norms, what is deviant to some is not deviant to others. (See the photo on this page)
This principle holds within a society as well as across cultures. Thus acts that are accept-
able in one culture—or in one group within a society—may be considered deviant in an-
other culture, or by another group within the same society. This idea is explored in the
Cultural Diversity box on the next page.

This principle also applies to a specific form of deviance
known as crime, the violation of rules that have been written
into law. In the extreme, an act that is applauded by one group
may be so despised by another group that it is punishable by
death. Making a huge profit on a business deal is one example.
Americans who do this are admired. Like Donald Trump, they
may even write a book about it. In China, however, until re-
cently this same act was a crime called profizeering. Anyone
found guilty was hanged in a public square as a lesson to all.

Unlike the general public, sociologists use the term 4¢-
viance nonjudgmentally; to refer to any act to which people
respond negatively. When sociologists use this term, it does
not mean they agree that an act is bad, just that people judge
it negatively. To sociologists, then, all of us are deviants of one
sort or another, for we all violate norms from time to time.

To be considered deviant, a person does not even have t©
do anything. Sociologist Erving Goffman (1963) used the
term stigma to refer to characteristics that discredit pc‘OPlﬂ;
These include violations of norms of ability (blindness, df{‘f'
ness, mental handicaps) and norms of appearance (a facia
birthmark, obesity). They also include involuntary member-
ships, such as being a victim of AIDS or the brother O‘f a
rapist. The stigma can become a person’s master status, defin-
ing him or her as deviant. Recall from Chapter 4 that a mas
ter status cuts across all other statuses that a person occupies:

How Norms Make Social
Life Possible

No human group can exist without norms, for norms make s

cial life possible by making behavior predictable. What would
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Human Sexuality in Cross-Cultural

Perspective

nthropologist Robert Edgerton
AUQ?G] reported how differently

human groups react to similar
behaviors. Of the many examples he
cites, let's look at sexuality to illustrate
how a group's definition of an act, not
the act itself, determines whether or not
it will be considered deviant.

Norms of sexual behavior vary so
widely around the world that what is
considered normal in one society may be
considered deviant in another. The Pokot
people of northwestern Kenya, for exam-
ple, place high emphasis on sexual plea-
sure and expect that both a husband and
his wife will reach orgasm. If a husband
does not satisfy his wife, he is in trouble.
Pokot men often engage in adulterous
affairs, and should a husband's failure to

satisfy his wife be attributed to adultery,
his wife and her female friends will tie
him up when he is asleep. The women
will shout obscenities at him, beat him,
and, as a final gesture of their utter con-
tempt, slaughter and eat his favorite ox
before releasing him. His hours of painful
humiliation are intended to make him
more dutiful concerning his wife's conju-
gal rights.

People can also become deviants for
failing to understand that the group's
ideal norms may not be its real norms. As
with many groups, the Zapotec Indians
of Mexico profess that sexual relations
should take place exclusively between
husband and wife. Yet the only person in
one Zapotec community who had had no
extramarital affairs was considered de-
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viant, Evidently these people have an un-
spoken understanding that married cou-
ples will engage in affairs, but be
discreet about them. When a wife learns
that her husband is having an affair, she
usually has one, too.

One Zapotec wife did not follow this
covert norm. Instead, she would praise
her own virtue to her husband—and then
voice the familiar "headache” excuse. She
also told other wives the names of the
women their husbands were sleeping
with. As a result, this virtuous woman
was condemned by everyone in the vil-
lage. Clearly, covert norms can conflict
with formal norms—another illustration
of the gap between ideal and real culture.

life be like if you could not predict what others would do? Imagine for a moment that you
have gone to a store to purchase milk:

Suppose the clerk says, “I wont sell you any milk. We're ovcystocked with soda, and
I'm not going to sell anyone milk until our soda inventory is reduced.

You dort like it, but you decide to buy a case of soda. At the checkout, the clerk

says, “I hope you don’t mind, but theres a $5 service charge on every fifteenth cus-
tomer.” You, of course, are the fifteenth.

Just as you start to leave, another clerk stops you and says, “We’re not working any
more, We decided to have a party.” Suddenly a CD player begins to bli“’ and every-
one in the store begins to dance. “Oh, good, you've brought the soda,” says a differ-
ent clerk, who takes your package and passes sodas all around.

deviance the violation of
rules or norms

crime the violation of norms
written into law

stigma “blemishes” that dis-
credit a person's claim to a.
"normal” identity

Life is not like this, of course. You can depend on grocery clerks 5 sell you milk. You
can also depend on paying the same price as everyone else, and not bemg-fo.rccd to attend
a party in the store. Why can you depend on this? Because we are socialized to follow
horms, to play the basic roles society assigns to us. o Bl £

Without norms, we would have social chaos. Norms lay out the basic guldc ines for

ow we should play our roles and interact with others. 11} short, ncﬂ;s brtl}[:g abour so-
cial order, 2 group’s customary social a.rrangf':ments. Our lives are base on esedarrar.lgeu
ments, which is why deviance often is perceived as so threatening: Devxancg un1 ermines
Predictability, che foundation of social life. Conscqtle“t;}” l_mman gl
tem of social control, formal and informal means of enforcing norms.

forcing its norms
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Much of our interaction is based on
background assumptions, the un-
written, taken-for-granted "rules”
that underlie our everyday lives. e
don't have a “rule” that specifies,
"Adults, don't shove a spike up your
nose,” vet we oll know this rule ex-
ists. Shown here is Melvin Burkhart
from Gibsonton, Florida, whose claim
to fame is breaking this particular
unspecified rule.

Degradation ceremonies are in-
tended to humiliate norm violators
and mark them as "not members" of
the group. This photo was taken by
the U.S. army in 1945 after U.S.
troops liberated Cherbourg, France.
Members of the French resistance
shaved the heads of these women,
who had “collaborated” (had sexual
contact with) the occupying Nazis.
They then marched the shamed
women down the streets of the city,
while the public shouted insults and
spat on them.
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Sanctions

As discussed in Chapter
ways, but they become very Upsel : .
Expressions of disapproval of deviance, Fal]cﬁ negative sanctions
range from frowns and gossip ifﬁl’ hl‘cdlqng folkways to Imprisop.
ment and capital punishment for breaking mores. In general, t},.
more seriously the group takes a norm, the |1;1lrshr:r the penalty fo,
violating it. In contrast, positive san‘ctinns—lrr)_m smiles to form,|
awards—are used to reward people for conforming to norms, Ger.
ting a raise is a positive sanction, being fired a negative sanctiop,

24 pt:npic do not Sﬂ‘ictl}f Ltnf'nn;‘_- f-f1|ir.
ry upset when someone breaks 3 More

Getting an A in intro to sociology is a positive sanction, getting a,
F a negative one. ‘

Most negative sanctions are informal. You probably will merely
stare when someone dresses in what you consider to be inappro.
priate clothing, or just gossip if a married person you know spen s
the night with someone other than his or her spouse. Whether yo,
consider the breaking of a norm simply an amusing matter thy
warrants no severe sanctions or a serious infraction that does, how-
ever, depends on your perspective. [f a woman appears at your col-
lege graduation ceremonies in a bikini, you may stare and laugh, but if this is your mother
you are likely to feel thar different sanctions are appropriate. Similarly, if it is your father
who spends the night with an 18-year-old college freshman, you are likely to do more
than gossip.

Shaming and Degradation Ceremonies

Shaming is another sanction. Shaming is especially effective when members of a primary
group use it. For this reason, it is often used to keep children in line. It is also effective in
small communities, where the individual’s reputation is at stake. As our society grew large
and urban, it lost its sense of community, and shaming lost its effectiveness. Some are try-
ing to bring shaming back. One Arizona sheriff, for example, makes the men in his jail
wear pink underwear (Boxer 2001).

Shaming can be the centerpiece of public ritual, intended to mark the violator as a de-
viant and hold him or her up for all the world to see. In Nathaniel Hawthorne’s 7he Scar-
let Letter, town officials forced Hester Prynne to wear a scarlet A sewn on her dress. The
A stood for adulteress. Wherever she went, Prynne had to wear this badge of shame, and
the community expected her to wear it every day for the rest of her life.

www. ablongman. comes



SOCIOlOgl;t Hz(llrold Garfinkel (195(?) gave the name degradation ceremony to formal
attempts [0 brand someone as an outsider. The individual is called to account before the
group; WItNEsses ‘fleﬂf)l_lflce him or her, the offender is pronounced guilty, and steps are
raken to strip the individual of his or her identity as a group member. In some court mar-
tials, OmCEI‘S_WhO are fOUﬂd'guilry stand at attention before their peers while the insignia
of rank are ripped from their uniforms. This procedure dramatizes that the individual is
no longer a member of the group. Although Hester Prynne was not banished from the
group physically, she was banished morally; her degradation ceremony proclaimed her a
moral outcast from t!]e community. The scarlet A marked her as “not one” of them.

Although we don't use scarlet A’s today, informal degradation ceremonies still occur.
Consider what happened to Joseph Gray (Chivers 2001):

Joseph Gray, a fifteen-year veteran of the New York City police force, was involved
in a fatal accident. The New York Times and New York television stations reported
that Gray had spent the afternoon drinking in a topless bar before plowing his car
into a vehicle carrying a pregnant woman, her son, and her sister. All three died.
Gray v)vas accused of manslaughter and drunk driving (later convicted on both
counts).

The news media hammered this story to the public. Three weeks later, as Gray left
police headquarters after resigning from his job, an angry crowd gathered around
him. Gray hung his head in public disgrace as Victor Manuel Herrera, whose wife
and son were killed in the crash, followed him, shouting, “You're a murderer!”

IN SUM

In sociology, the term deviance refers to all violations of social rules, regardless of
their seriousness. The term is not a judgment about the behavior. Deviance is rela-
tive, for what is deviant in one group may be conformist in another. Consequently,
we must consider deviance from within a group’s own framework, for it is zheir
meanings that underlie their behavior. The following Thinking Critically section fo-

cuses on this issue.

husbands were charged with rape, the girls' father
with child abuse, and their mother with contribut-
ing to the delinquency of minors.

The event made front page news in Saudi Arabia,
where people shook their heads in amazement at

Is It Rape, Or Is It Marriage? A Study in
Culture Clash

S_urrounded by cornfields, Lincoln, Nebraska, is
?bmft as provincial as a state capital gets. Most of
its residents have little experience with people from
different ways of life. Their baptism into cultural di-
versity came as a shock.

The wedding was traditional and followed millen-
Nia-old Islamic practices (Annin and Hamilton
1996). A 39-year-old Iraqi refugee had arranged for
his two eldest daughters, ages 13 and 14, to marry
two fellow Iraqi refugees, ages 28 and 34. A Muslim
cleric flew in from Ohio to perform the ceremony.
Nebraska went into shock. So did the refugees.
What is marriage in Iraq is rape in Nebraska. The

Americans. Nebraskans shook their heads in amaze-
ment, too.

In Fresno, California, a young Hmong refugee took a-
group of friends to a local college campus. There
they picked up the girl he had selected to be his
wife (Sherman 1988; Lacayo 1993). The young men
brought her to his house, where he had sex with her.
The young woman, however, was not in agreement
with this plan.

The Hmong call this zij poj niam, marriage by cap-
ture. For them, this is an acceptable form of mate
selection, one that mirrors Hmong courtship ideals
of strong men and virtuous, resistant women. The
Fresno District Attorney, however, called it kidnap-
ping and rape.




Unlike biology and psychology,
which look within individuals for
explanations of human behavior,
sociological explanations focus on
external experiences, such as peo-
ple’s associations or group member-
ships. Sociological explanations of
human behavior have become
widely accepted and now permeate
society, as illustrated by this
teenager, whom | photographed as
we were exiting the Staten Island
Ferry in New York City.

For Your CONSIDERATION

To apply symbolic interactionism to these real-life
dramas, ask how the perspectives of the people in-
volved explain why they did what they did. To apply
functionalism, ask how the U.S. laws that were vio-
lated are "functional” (that is, what are their bene-
fits, and to whom?). To apply confiict theory, ask
what groups are in conflict in these examples. (Do
not focus on the individuals involved, but on the
groups to which they belong.)

Understanding events in terms of different the,,.,
ical perspectives does not tell us what reactig, .
"right" when cultures clash. Remember that scje
can analyze causes and consequences, but it canngt
determine what actions are right or wrong, Any
sense of moral violation that you may feel apy,
these cases comes from your values—which brn,.
us, once again, to the initial issue—the relatiit, r;}
deviance.

Competing Explanations of Deviance: Sociology,
Sociobiology, and Psychology

Since norms are essential for society, why do people violate them? To better undersrand
the reasons, it is useful to know how sociological explanations differ from biological and
psychological ones. , )

Sociobiologists explain deviance by looking for answers within individuals. They assume
that something in the individual’s biological makeup leads him or her to become deviant,
By contrast, sociologists look for answers in factors outside the individual. They assume tha:
something in the environment influences people to become deviant.

Sociobiological explanations focus on genetic predispositions to such deviances as ju-
venile delinquency and crime (Lombroso 1911; Wilson and Herrnstein 1985; Hauser 1
al. 1995; Lalumiere and Quinsey 2000). Biological explanations include (but are not re-
stricted to) the following three theories: (1) intelligence—low intelligence leads to crime;
(2) the “XYY” theory—an extra Y chromosome in males leads to crime; and (3) body
type—people with “squarish, muscular” bodies are more likely to commit street crime—
acts such as mugging, rape, and burglary.

How have these theories held up? Not very well. Most people with these supposedly
“causal” characteristics do not become criminals. Some criminals are very intelligent, and
most people of low intelligence do not commit crimes. Most men
who commit crimes have the normal “XY” chromosome combina-
tion, and most men with the “XYY” combination do not become
criminals. In addition, no women have this combination of genes, 50
this explanation can’t be applied to female criminals. Criminals also
exhibit the full range of body types, and most people with “squarish,
muscular” bodies do not become street criminals.

Psychologists, too, focus on abnormalities within the im‘lividua_l.
They examine what are called personality disorders. Their suppos”
tion is that deviating individuals have deviating personalities (Heil-
brun 1990; Krueger and Caspi 2000; Barnes 2001), and that
subconscious motives drive people to deviance. No specific child-
hood experience, however, is invariably linked with deviance. For €%
ample, children who had “bad toilet training,” “suffocating mothers:
or “emotionally aloof fathers” may become embezzling bookkeep~
ers—or good accountants. Just as students, teachers, and police oftt-
cers represent a variety of bad—and good—childhood experience®
so do deviants. Similarly, people with “suppressed anger” can becOIT‘f
freeway snipers or military heroes—or anything else. In short. Eh‘t
is no inevitable outcome of any childhood experience, and deviant
is not associated with any particular personality. e

[n contrast with both sociobiologists and psychologists, stff‘!f’fj"g{"
search for factors outside the individual. They look for ‘Socml mi.l:,
ences that “recruit” people to break norms. To account for why _l“:"
ple commit crimes, for example, sociologists examine such L\[L;-i""
influences as socialization, subcultural membership, and social ¢l
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S(;f'r'.fr/ class, a concept discussed in de

e 2 . pth in Chapter A . 7 I 4
ing in terms of education, occup prer 10, refers to people’s relative stand

ation, and especially inc
y : _ ; specially income 2 -

Knowing how relative deviance is, sociol p cialy income and v\_fmltb.

St Bl somiediiaii cong 18, sociologists ask a crucial question: “Why should we
expect = g g constant within people to account for a behavior that is con-
forming in one society and deviant in another”

To see how soci is : . :
. To see boli .u“logf‘“fs ef(}’lﬂlﬂ dﬂ\"iancc. let’s contrast the three sociological perspec-
tives—symbolic interactionism, functionalism, and conflict theory. '

The Syml_:)olic Interactionist
Perspective

A & we Txa{nine symbolic interactionism, it will become more evident why
', SUCIGIAgISES are not satistied with explanations that are rooted in biology
or P?rsom}lt}ﬁ A basic principle of symbolic interactionism is this: We act

agcordlllg to how we Interpret situations, not according to blind predisposition. Let's con-
sider how our membership in groups influences our behaviors and our views of life.

Differential Association Theory

The Theory Contrary to theories built around biology and personality, sociologists
stress th_at people learn deviance. Edwin Sutherland coined the term differential associa-
tion to indicate that we learn to deviate or to conform to society’s norms mostly by the
different groups we associate with (Sutherland 1924, 1947; Sutherland et al. 1992). On
the most obvious level, some boys and girls join Satan’s Servants, while others join the
Scouts. As sociologists have repeatedly demonstrated, what we learn influences us toward
or away from deviance (Alarid et al. 2000; Erickson et al. 2000).

Sutherland’s theory is actually more complicated than this, but he basically said thar
deviance is learned. This goes directly against the view that deviance is biological or is due
to personality. Sutherland stressed that the different groups to which we belong (our “Zif-
ferential association”) give us messages about conformity and deviance. We may receive
mixed messages, but we end up with more of one than the other (an “excess of defini-
tions,” as Sutherland put it). The end result is an imbalance—artitudes that tilt us more
in one direction than the other. Consequently, we conform or deviate.

Families Since our family is so important for teaching us attitudes, it probably is ob-
vious to you that the family makes a big difference in whether we learn deviance or con- e
formity. Researchers have confirmed this informal observation. They -have found that . e _

delinquents are more likely to come from families that get in trouble with the law. They genehcprﬁdispusiﬁm in-

studied 25,000 delinquents who were locked up in high-security state in_stitutions (Beck born tendencies; in this context,
etal. 1988). They found that 25 percent had a father who had been in prison, 25 percent to commit deviant acts

a brother or sister, 9 percent a mother, and 13 percent some other relative. Qf all jail in- sH et EHiNG times Sith &
mates across the United States, about half have a father, mother, brother, or sister who has mugaing, rape; and burglary

served time (Sourcebook of Criminal Justice Statistics 1997:483). In short, families that are

involved in crime tend to set their children on a lawbreaking path. personality disorders the

view that a personality distur-

Friends, Neighborhoods, and Subcultures Most people don't know bance of some sort causes an
the term differential association, but they do know how it works. Most parents want to individual to violate social
move out of “bad” ncighborhoods because they know that if their kids have delinquent norms

friends, they are likely to become deljnclucnt, too. Sociological research :;1.1p£)lcnr2ts0 8}]115 differential association
common observation (Miller 19585 Baskin and Sognmers 1998; Sampson et al. )k Edwin'Suiheﬂﬂnﬁfﬁmuﬁﬁ—-
Some neighborhoods even develop a subculture of violence. There, evena te:;lsmg r;:mar it st s
can mean instant death. If the neighbors feel that a victim deserved killing, they refuse to R R s

i i im’ brin and Weitzer (2003). c ,
testify because “he got what was coming to him” (Kubrin and Weit ) an Peicese of e )

Some neighborhoods even develop subcultures in which killing is considered an hon- viance, and, by extension, in &
orable act: greater likelihood that one will

itz (1983, 1987), who did participant observation in a become deviant
discovered how associating with

Sociologist Ruth Horow ] .
iowcr-clgalss Chicano neighborhood in Chicago,
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To experience o sense of belonging is
a basic human need. Membership in
groups, especially peer groups, is
primary way that people meet this
need. Regardless of the orientation
of the group—whether to conformity
or to deviance—the process is the
same. Shown here is a gang in Long
Beach, California, “throwing signs.”
Gang membership helps provide a vi-
tal sense of identity.

206 Chapter8 Deviance and Social Control

people who have a certain concept of “honor” propels young men to deviance. The
formula is simple. “A real man has honor. An insult is a threat to one’s honor.
Therefore, not to stand up to someone is to be less than a real man.

Now suppose you are a young man growing up in this neighborhood. You likely
would do a fair amount of fighting, for you would interpret many things as attacks
on your honor. You might even carry a knife or a gun, for words and fists wouldn'
always be sufficient. Along with members of your group, you would define fighting,
knifing, and shooting quite differently from the way most people do.

Members of the Mafia also intertwine ideas of manliness with violence. For them, #
kill is @ measure of their manhood. Not all killings are accorded the same respect, however.
for “the more awesome+and potent the victim, the more worthy and meritorious the
killer” (Arlacchi 1980). Some killings are done to enforce norms. A member of the Mafia
who gives information to the police, for example, has violated omertd (the Mafia’s vow of
secrecy). Such an offense can never be tolerated, for it threatens the very existence of the
group. This example furtcher illustrates just how relative deviance is. Aj[hough killing is
deviant to mainstream society, for members of the Mafia, 7oz to kill after certain rules are
broken—such as when someone “squeals” to the cops—is the deviant act.

Prison or Freedom? An issue that comes up over and over again in sociology 15
whether we are prisoners of socialization. Symbolic interactionists stress that we are not
mere pawns in the hands of others. We are not destined by our group memberships ©
think and act as our groups dictate. Rather, we belp produce our own orientations 1o life.
Our choice of membership (differential association), for example, helps to shape the selt.
For instance, one college student may join a feminist group that is trying to change the
treatment of women in college; another may associate with a group of women who
shoplift on weekends. Their choice of groups points them in two different directions. The
one who associates with shoplifters may become even more oriented toward criminal ac
tivities, while the one who joins the feminist group may develop an even greater interest
in producing social change.

Control Theory

[nside most of us, it seems, are strong desires to do things that would get us in trouble—
inner dfwc-s, temptations, urges, hostilities, and so on. Yet most of us stifle these desires
most of the time. Why?
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The Theory SUL‘l()h)gi\I Walter Reckless (1973
b B o il eckless 3), who developed control theory,
: Sys WOTK against our motivations to deviate, Our inner controls
Ity—conscience, reljo; ‘inci i 1
o ; ) - » religious principles, ideas of right and
rong. Inner controls alsc % o S o0 | o -1eh N

“ﬂlnji “o00d” pers (‘:T_’_m‘jl“\}k |_L.ll\ of punishment, feelings of integrity, and the desire
to be: 1%1 | ‘[l e ”"Q” 1969; Rogers 1977; Baron 2001 ). Our outer controls consist
of people—such as family, friends, and the police—

The stronger our bonds o ofFarr :

- hi 1969). B more ettective our inner controls are
(Hirschi 1969). Bonds are based on attachments (feelin
who conform to society’s norms)

include our internalized meya]

: -who influence us not to deviate.
are with society, the
g affection and respect for people
» commutments (having a stake in society t
place in your family

: 1at you don't
, 4 good standing at college, a good
: : and energy into approved activities), and beliefs (believ-
ing that certain actions are morally wrong). This theory can be summarized as self-
control, says sociologist Travis Hirschi. The kev to icnrning hich self-control is
socialization, especially in childhood. Parents help their children Lcic‘\-'ci'\]ﬁ self-control by
supervising them and punishing their devi ‘

want to risk, such as a respected
job), invelvements (putting time

ant acts (Gottfredson and Hirschi 1990).
Applying the Theory Consider drug use. Suppose that some friends have in-
vited you to a night club. When you get there, you notice that everyone seems unusually
happy, almost giddy would be a better word. They seem to be ecstatic in their animated
conversations and dancing. Your friends tell you that almost everyone here has taken the
drug Ecstasy, and they invite you to take some with them. ‘

What do you do? Let’s not explore the question of whether taking Ecstasy in this set-
ting is a deviant or a conforming act. That is a separate issue. Instead, concentrate on the
pushes and pulls you would feel. The pushes toward taking the drug: your friends, the set-
ting, and your curiosity. Then there are the inner controls: the inner voices of your con-
science and your parents, perhaps of your teachers, as well as your fears of arrest and of
the dangers of illegal drugs. There are also the outer controls—perhaps the uniformed se-
curity guard looking in your direction.

So, what did you do? Which was stronger, your inner and outer controls or the pushes
and pulls toward taking the drug? It is you who can best weigh these forces, for they dif-
fer with each of us.

\

control theory the idea that
two control systems—inner
controls and outer controls—
work against our tendencies to
deviate

Drugs and drug use are one of the
more interesting areas of deviance.
Drugs have social reputations.
Sociologically, one of their more
interesting aspects is that they

go through fads. Shown here is

one of those fads, a rave party in

a Portland, Oregon, warehouse,
where activities are based around
the use of Ecstasy.

The Symbolic Interactionist Perspective 207



labeling theory the view,
developed by symbolic interac-
tionists, that the labels people
are given affect their own and
athers’ perceptions of them,
thus channeling their behavior
either into deviance or into
conformity

techniques of neutraliza-
tion ways of thinking or ratio-
nalizing that help people deflect
(or neutralize) society's norms

The exhibit of deviants on The Jerry

Springer Show offers viewers a
sense of being participants of hid-
den things. As Springer and others
like him continue to parade de-
viants before the public, the shock
end surprise wear off, making the
deviance seem "more” normal.
What is occurring is the main-

streaming of deviance—disapproved

behaviors moving into the main-
stream, or becoming more socially
acceptable.

Labeling Theory

Symbolic interactionists have developed labeling theory, which focuses on the signif;.
L,Im(c of the labels (names, |'L-p||l.|tinn~:) that we are gi\';‘l]. [Labels tend to [!mnmr a part
of our self-concept, which helps to set us on paths that either propel us into or diverr
from deviance. Let’s look at how people react to society’s labels—from “whore” and “pe;

vert’ to “cheat” and “slob.”

Rejecting Labels: How People Neutralize Deviance Most people
resist the negative labels that others try to pin on them. Some are so successtul that evep,

1|“L(I1I=_'_|1 l]u_‘_\' ]\(‘I\i\l in dc\"l(llu'c. li‘lt'_\' hli” um\idcl' llwln.\cl\'c.\ L(\llﬁl!‘l]li\l\ }"nr L".'\'.HHEW-L-_
even though they beat up people and vandalize property, some delinquents conside;
themselves to be conforming members of society. How do they do it?

Sociologists Gresham Sykes and David Matza (1988) studied boys who were in this i
uation. They found that they used five techniques of neutralization to deflect sociery;
norms.

Denial of Responsibility Some boys said, “I'm not responsible for what happened be
cause . ..~ and then were quite creative about the “becauses.” They said that w

1at
ves as victims of society,
What else could you expect? They were like billiard balls shot around the pool table
of life.

happened was an “accident.” Other boys saw themse

Denial of Injury Another favorite explanation of the boys was “What I did wasn’
wrong because no one got hurt.” They would define vandalism as “mischief,” gang
fights as a “private quarrel,” and stealing cars as “borrowing.” They mighr ac-
knowledge that what they did was illegal, but claim that they were “just having a lit-
tle fun.” :

Denial of a Victim Some boys thought of themselves as avengers. Vandalizing a
teacher’s car was done to get revenge for an unfair grade, while shoplifting was a way
to even the score with “crooked” store owners. In short, even if the boys did accept
responsibility and admit that someone had gotten hurt, they protected their sclf-
concept by claiming that the people “deserved whart they got.”

Condemnation of the Condemners Another technique the boys used was to deny that
others had the right to judge them. They might accuse people who pointed their
fingers at them of being “a bunch of hypocrites”: The police were “on the take,”
teachers had “pets,” and parents cheated on their taxes. In short, they said, “Who
are they to accuse me of something?”

mn8 Chaptar 8 Deviance and Social Control



Appm/ to Higlrejr Loyalties A final technique the boys used to justify antisocial activities
was to consider loyalty to the gang more important than following the norms of
society. They might say, “1 had to help my friends. That's why I got in the fight.”
Not incidentally, the boy may have shot two members of a rival group, as well as a
bystandcr!

These five techniques of neutralization have implications far beyond these boys, for
it is not only delinquents who try to neutralize the norms of mainstream society.
Look again at these five techniques—don't they sound familiar? (1)“I couldn’t help
myself”; (2)*Who really got hure?”; (3)“Don’t you think she deserved that, after
what she did?”; (4)“Who are you to talk?”; and (5)“1 had to help my friends—
wouldn't you have done the same thing?” All of us attempt to neutralize the moral
demands of society, for such neutralizations help us sleep at night.

Embracing Labels: The Example of Outlaw Bikers Although most
of us resist attempts to label us as deviant, there are those who revel in a deviant identity.
Some teenagers, for example, make certain by their clothing, choice of music, and hair-
styles that no one misses their rejection of adult norms. Their status among fellow mem-
bers of a subculture, within which they are almost obsessive conformists, is vastly more
important than any status outside it.

One of the best examples of a group that embraces deviance is motorcycle gangs. So-
ciologist Mark Watson (1988) did participant observation with outlaw bikers. He rebuilt
Harleys with them, hung around their bars and homes, and went on “runs” (trips) with
them. He concluded that outlaw bikers see the world as “hostile, weak, and effeminate.”
They pride themselves on looking “dirty, mean, and generally undesirable” and take plea-
sure in provoking shocked reactions to their appearance. Holding the conventional world
in contempt, they also pride themselves on getting into trouble, laughing at death, and
treating women as lesser beings whose primary value is to provide them with services—
especially sex. Outlaw bikers also regard themselves as losers, a factor that becomes wo-
ven into their unusual embrace of deviance.

The Power of Labels: The Saints and the Roughnecks We can see
how powerful labeling is by referring back to the study of the “Saints” and the “Rough-
necks” that was cited in Chapter 4 (pages 117, 120). As you recall, both groups of high
school boys were “constantly occupied with truancy, drinking, wild parties, petty theft,
and vandalism.” Yer their teachers looked on the Saints as “headed for success” and the
Roughnecks as “headed for trouble.” By the time they finished high school, not one Saint
had been arrested, while the Roughnecks had been in constant trouble with the police.

Why did the community see these boys so differently? Chambliss (1973/2003) con-
cluded thar this split vision was due to social class. As symbolic interactionists emphasize,
social class vitally affects our perceptions and behavior. The Saints came from respectable,
middle-class families, the Roughnecks from less respectable, working-class families. These
backgrounds led teachers and the authorities to expect good behavior from the Saints but
trouble from the Roughnecks. And, like the rest of us, teachers and police saw what they
€xpected to see.

_The boys' social class also affected their visibility. The Saints had automobiles, and they
did their drinking and vandalism out of town. Without cars, the Roughnecks hung
around their own street corners, where their boisterous behavior drew the attention of po-
lice and confirmed the ideas that the community already had of them.

The boys' social class also equipped them with distinct styles of interaction. When police
Or teachers questioned them, the Saints were apologetic. Their show of respect for author-
1ty elicited a positive reaction from teachers and police, allowing them to escape school and
legal problems. The Roughnecks, said Chambliss, were “almost the polar opposite.” When
Auestioned, they were hostile. Even when they tried to assume a respectful attitude,
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everyone could see through it. Consequently, while teachers and police let the Sajny of
with warnings, they came down hard on the Roughnecks. N

Although what happens in life is not determined by labels alone, the Saints and
Roughnecks did live up to the labels that the community gave them. As you recall, af| |,
one of the Saints went on to college. One earned a doctorate, one became a lawyer, ¢,
a doctor, and the others business managers. In contrast, only two of the Roughnecks we,,
to college. They earned athletic scholarships and became coaches. The other Roughneck,
did not fare so well. Two of them dropped out of high school, later became involved i,
separate killings, and were sent to prison. One became a local bookie, and no one kngy,
the whereabouts of the other.

How do labels work? Although the matter is complex, because it involves the self-co,.
cept and reactions that vary from one individual to another, we can note that labels ope,
and close doors of opportunity. Unlike its use in sociology, in everyday usage, the labe|
“deviant” is a way of judging people. This label can lock people out of conforming group;
and push them into almost exclusive contact with people who have similar labels.

IN SUM

Symbolic interactionists examine how people’s definitions of the situation underlic
their deviation from or conformance to social norms. They focus on group mem-
bership (differential association), how people balance pressures to conform and to
deviate (control theory), and the significance of the labels that are given to people
(labeling theory).

The label deviant involves competing definitions and reactions to the same behavior. This
central point of symbolic interactionism is explored in the Mass Media box on the next page.

The Functionalist Perspective

hen we think of deviance, its dysfunctions are likely to come to mind.
Functionalists, in contrast, are as likely to stress the functions of de-
viance as they are to emphasize its dysfunctions.

Can Deviance Really Be Functional for Society?

Most of us are upset by deviance, especially crime, and assume that society would be bet-
ter off without it. The classic functionalist theorist Emile Durkheim (1893/1933,
1895/1964), however, came to a surprising conclusion. Deviance, he said, including
crime, is functional for society, for it contributes to the social order. Its three main func-
tions are:

1. Deviance clarifies moral boundaries and affirms norms. A group’s ideas about how

~ people should act and think mark its moral boundaries. Deviant acts challenge those

boundaries. To call a deviant member into account is to say, in effect, “You broke

an important rule, and we cannot tolerate that.” To punish deviants affirms the
group’s norms and clarifies what it means to be a member of the group.

2. Deviance promotes social unity. To affirm the group’s moral boundaries by punis,hiﬂg
deviants fosters a “we” feeling among the group’s members. In saying, “You cant g
by with that,” the group collectively affirms the rightness of its own ways.

3. Deviance promotes social change. Groups do not always agree on what to do with
people who push beyond their accepted ways of doing things. Some group mem™
bers may even approve of the rule-breaking behavior. Boundary violations that g1
enough support become new, acceptable behaviors. Thus, deviance may force 3
group to rethink and redefine its moral boundaries, helping groups, and whole 5°
cieties, to change their customary ways.




massMEDIA
o

/ Life ' -:;:;:mu.

N UL 1ol

AN

Pornography on the Internet: Freedom Versus Censorship

ornography vividly illustrates one of

the sociological principles discussed

in this chapter—the relativity of de-
viance. It is not the act, but reactions to the
act, that make something deviant. Consider
one of today’s major issues, pornog raphy on
the Internet.

Web surfers have a wide choice of pornog-
raphy. Some sites are even indexed: heterosex-
ual or gay, single or group, teenagers,
cheerleaders, and older women who “still think
they have it.” Some offer only photogra phs,
others video. Live sites are available, such as
one that bills itself as "direct from Amster-
dam.” Sign on, and you can command your
"model” to do anything your heart desires.
Both male and female "models” are available,
and the per minute charges are hefty.

What is the problem? Why can't people
exchange nude photos electronically if they
want to? Or watch others having sex online, if
someone offers that service? Although some
object to any kind of sex site, what disturbs
many are the sites that feature bondage, tor-
ture, rape, bestiality (humans having sex with
animals), and sex with children.

The Internet abounds with chat rooms,
where people "meet” online to discuss some
topic. No one is bothered by the chat rooms
where the topic is Roman architecture or rap
music or turtle racing. But those whose focus
Is how to torture women are another matter.

So are those that offer lessons on how to se-
duce grade school children—or that extol the
delights of having sex with three-year-olds.

The state and federal governments have
passed laws against child pornography, and
the police seize computers and search them
for illegal pictures. The courts levy fines and
send some violators to prison. To exchange
pictures of tortured and sexually abused
women, however, remains legal.

For Your CONSIDERATION

Some feel that no matter how much they
may disagree with a point of view or find it
repugnant, communication about it (includ-

Strain Theory: How Social

ing photos) must be allowed. If we let the
government censor these activities, it will
censor other activities. Do you think it should
be legal to exchange photos of women being
sexually abused or tortured? Should it be le-
gal to discuss ways to seduce children? If not,
on what basis should they be banned? If we
should make these activities illegal, then
what other communications should we pro-
hibit? On what basis?

In a 6-to-3 ruling, the U.S. Supreme Court
upheld a federal law that requires public li-
braries that receive federal support to install
pornography filters on all computers provid-
ing Internet access. Do you think that such
filters violate the First Amendment's guaran-
tee of free speech, as some of the Supreme
Court justices declared? Or do you think that
these filters are only a reasonable precaution
to protect children?

Finally, can you disprove the central point
of the symbolic interactionists—that an activ-
ity is deviant only because people decide that
it is deviant? You may use examples cited in
this box, or any others that you wish. You
cannot invoke God or moral absolutes in your
argument, however, as they are outside the
field of sociology. As you will recall from the

first chapter of this book, sociology cannot
decide moral issues. This applies even to ex=
treme cases. )

Values Produce Deviance . |
Functionalists argue that crime is a natural part of society, not an aberration or some ;fllcn
element in our midst. Indeed, they say, some mainstrean} vait{es actually generate crime.
To understand what they mean, consider what siocio'loglsrs B{Chard Cloward and Lloyd
Ohlin (1960) identified as the crucial problem of the industrialized world: the n;ed to lo-
“ate and train the most talented people of every gencratlon-—\}'llet‘her.the‘y w:;rc o o
wealth or into poverty—so they can take over the ke)f technical ;obf, of mob ern soc;lcry.
en children are born, no one knows which ones will have the ability to become cnh-
tists, nuclear physicists, or engineers. To get the most talented peolpl(fj to CETE;,H;\‘:’LZ —
one another, society tries to motivate everyone to strive for 51iccesls. t does ht i Vi{] 5y
ing discontent—making people feel dissatisfied with what they have so they v y

[
better themselves.

Most people, then, :
high Status, sr to achieve whatever other objec

iery's institution:
ot everyone has equal access to society’s 1ns

i ne desires to reach cultural goals such as wealth or
sl e tives society holds out for them. However,
alized means, the legitimate ways of

cultural goals the legiti-
mate objectives held out to the
members of a society
institutionalized means
approved ways of reaching cul-
tural goals
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Social class divided people into dis-
tinct ways of life, so that even
crimes differ by social class. Shown
here is Martha Stewart, who, with
her many products and television
appearances, became a household
name. In a previous edition of this
text, Stewart was shown in happier
times, as founder of her own com-
pany, Martha Stewart Onmimedia.
Due to indictments for insider trad-
ing (trading stock on the basis of in-
formation gleaned from the
“inside"), Stewart was forced to re-
sign from the board of the New York
Stock Exchange and the leadership
of the company she founded. Obvi-
ously, the poor do not face the same
opportunities for criminal acts as
those Stewart is accused of.

712 Chapter 8 Deviance and Social Control

achieving success. Some people find their patﬁh to f:d.uc;uion and goo iohe
blocked. These people experience strain or frustration, which may Mo,
vate them to take a deviant path.

This perspective, known as strain theory, was developed by sociologi,
Robert Merton (1956, 1968). People who experience strain, he said ,,
likely to feel anomie, a sense of normlessness. Because mainstream numjﬂ'
(such as work or education) don't seem to be getting them anywhere, they
find it difficult to identify with these norms. They may even feel wrongg
by the system, and its rules may seem illegitimate (Anderson 1978)

" Table 8.1 compares people’s reactions to cultural goals and ingiy,
tionalized means. The first reaction, which Merton said is the most cop,.
mon, is conformity, using socially acceptable means to try to reach culuyyy
goals. In industrialized societies most people try to get good jobs, a g
education, and so on. If well-paid jobs are unavailable, they take less de-
sirable jobs. If they are denied access to Harvard or Stanford, they g0 1
a state university. Others take night classes and go to vocational schools,
In short, most people take the socially acceptable road.

Four Deviant Paths The remaining four responses, which are
deviant, represent reactions to anomie. Let’s look at each. lnnovator: are
peaple who accept the goals of society but use illegitimate means to try o
reach them. Drug dealers, for instance, accept the goal of achieving
wealth, bur they reject the legitimate avenues for doing so. Other exam-
ples are embezzlers, robbers, and con artists.

The second deviant path is taken by people who become discouraged and give up on
achieving cultural goals. Yet they still cling to conventional rules of conduct. Merton
called this response ritualism. Although ritualists have given up on excelling and advanc-
ing in position, they survive by following the rules of their job. Teachers whose idealism
is shattered (who are said to suffer from “burnout”), for example, remain in the class-
room, where they teach without enthusiasm. Their response is considered deviant because
they cling to the job although they have abandoned the goal, which may have been 0
stimulate young minds or to make the world a better place.

People who choose the third deviant path, refreatism, reject both cultural goals and the
institutionalized means of achieving them. Those who drop out of the pursuit of success
by way of alcohol or drugs are retreatists. Such people even stop trying to appear 2
though they share the goals of their society.

The final type of deviant response is rebellion. Convinced that their society is corrupt
rebels, like retreatists, reject both society’s goals and its institutionalized means. Unlike re
treatists, however, they seek to replace existing goals with new ones. Revolutionaries ar¢
the most committed type of rebels.

Do They Feel the Strain Institutionalized

That Leads to Anomie? Mode of Adaptation Cultural Goals Means
No . Conformity - Accept Accept
e Innovation Accept Reject.
‘ : _- A . s . s |
: % Ritualism Reject Accept
‘. Retreatism Reject Bﬂitct

! © Rebellion Reject/Replace
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S[rfln theory Uf'fdt.l"\((lrtt‘s the sociological principle that deviants are the product of
society. Due s their social location, some people ex S R W
viate from society’s norms, others much less H]'m: :l'"m‘”‘ ”':‘L
goal of material success, groups deprived of .1;\“} L
in property crime.

greater pressures to de-
a society emphasizes the
s to this goal will be more involved

lllegitimate Opportunity Structures:
social Class and Crime

an of thehmorci_ll?t_cresn]’lg st}c{nl(‘agical findings in the study of deviance is that the so-
cial classes have distinct styles of crime. Let’s see how unequal access to the institutional-
ized means to success helps to explain this.

Stre(.at'(?rlme l“u.nctlmml;s.ts point out that industrialized societies have no trou-
ble socializing the poor Into wanting to own things. Like others, the poor are bombarded
with messages urging them to buy everything from designer jeans and DVD players to
new cars. 'Ielevns;gn and movies show vivid images of middle-class people cnjoyiné luxu-
rlous:hves. These images ren-xforcc the myth that all full-fledged Americans can afford so-
ciety’s many goods and services.

In contrast, the school system, the most common route to success, often fails the poor.
The middle class runs it, and there the children of the poor confront a bewildering world,
one at odds with their background. Their grammar and nonstandard ]anguagekmay be
liberally sprinkled with what the middle class considers obscenities. Their ideas of punc-
tuality and neatness, as well as their poor preparation in paper-and-pencil skills, are a mis-
match with their new environment. Facing such barriers, the poor are more likely than
their more privileged counterparts to drop out of school. Educational failure, in turn,
closes the door on many legitimate avenues to financial success.

Not infrequently, however, a different door opens to the poor, one that sociologists
Richard Cloward and Lloyd Ohlin (1960) called illegitimate opportunity structures.
Woven into the texture of life in urban slums, for example, are robbery, burglary, drug
dealing, prostitution, pimping, gambling, and other remunerative crimes, commonly

strain theory Robert Mer-
ton's term for the strain engen-
dered when a society socializes
large numbers of people to de-
sire a cultural goal (such as
success) but withholds from
many the approved means to
reach that goal; one adaptation
to the strain is crime, the choice
of an innovative means (one
outside the approved system) to
attain the cultural goal

illegitimate opportunity
structure opportunities for
crimes that are woven into the
texture of life

This 1871 wood engraving depicts
children as they are being paid for
their day's work in a London brick-
yard. In early capitalism, most street
criminals came from the marginal
working class, asdid these children.
It is the same today.
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. Islands in the Street: Urban Gangs in the United States

FOR MORE THAN TEN YEARS, SOCIOLOGIST
Martin Sanchez Jankowski (1991) did par-
ticipant observation of thirty-seven
African American, Chicano, Dominican,
Irish, Jamaican, and Puerto Rican gangs in
Boston, Los Angeles, and New York City.
The gangs earned money through gam-
bling, arson, mugging, armed robbery,
wholesaling drugs to pushers, and selling
moonshine, guns, stolen car parts, and
protection. Jankowski ate, slept, and
sometimes fought with the gangs, but by
mutual agreement he did not participate
in drugs or other illegal activities. He was
seriously injured twice during the study.
Contrary to stereotypes, Jankowski did
not find that the motive for joining was to
escape a broken home (there were as many
members from intact as from broken

homes) or to seek a substitute family (the
same number of boys said they were close
to their families as those that said they
were not). Rather, the boys joined to gain
access to money, to have recreation (in-
cluding girls and drugs), to maintain
anonymity in committing crimes, to get
protection, and to help the community. This
last reason may seem surprising, but in
some neighborhoods gangs protect resi-
dents from outsiders. The boys also saw the
gang as an alternative to the dead-end—
and deadening—jobs held by their parents.
Neighborhood residents are ambiva-
lent about gangs. On the one hand, they
fear the violence. On the other hand,
many adults once belonged to gangs, the
gangs often provide better protection
than the police, and gang members are

the children of people who live in the
neighborhood.

Particular gangs will come and go, byt
gangs will likely always remain part of the
city. As functionalists point out, gangs
fulfill needs of poor youth who live on the
margins of society.

For Your CONSIDERATION

What are the functions that gangs fulfil|
(the needs they meet)? Suppose that you
have been hired as an urban planner by the
City of Los Angeles. How could you arrange
to meet the needs that gangs fulfill in ways
that minimize violence and encourage
youth to follow mainstream norms?

More than 200 people died from ac-
cidents involving Firestone tires.
Shown here is Victor Rodriguez,
whose 10-year-old son was killed
when a Firestone tire on their Ford
Explorer blew out in San Antonio,
Texas. The fault may be Firestone's,
for manufacturing defective tires; or
it may lie with Ford, for equipping
the vehicles with tires that were too
small; or it may be a combination of
the two. If so, this would be a case
of white collar crime that kills.
White-collar murderers are unlikely
to ever spend a single day in jail for
their crimes.
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called “hustles” (Liebow 1967/1997; Bourgois 1994; Anderson 1978, 1990, 2001). For
many of the poor, the “hustler” is a role model—glamorous, in control, the image of “easy
money,” one of the few people in the area who comes close to attaining the cultural goal
of success. For such reasons, then, these activities attract disproportionate numbers of the
poor. As discussed in the Down-to-Earth Sociology box above, gangs are one way that the
illegitimate opportunity structure beckons disadvantaged youth.

White-Collar Crime The more privileged social classes are not crime-free, of
course, but for them different illegitimate opportunities beckon. They find other forms of
crime to be functional. Physicians, for example, never hold up cabbies, but many do cheat
Medicare. And you've heard about bookkeepers who embezzle from their employers. In
other words, rather than mugging, pimping, and burglary, the more privileged encounter
“opportunities” for evading income tax, bribing public officials, embezzling, and so on. So-
ciologist Edwin Sutherland (1949) coined the term white-collar crime to refer to crimes
that people of respectable and high social status commit in the course of their occupations

A special form of white-collar crime is corporate crime,
crimes committed by executives in order to benefit their cor
poration. For example, in order to increase corporate profits
Sears executives systematically defrauded the poor of ove!
$100 million. Their victims were so poor they had hicd_h“f
bankruptcy. To avoid a criminal trial, Sears pleaded guilty.
This frightened the parent companies of Macy’s and Blm).[::
ingdale’s, which had similar deceptive practices, and they s
tled with their debrors out of court (McCormick I‘)‘).‘).). Om'
of the most notorious corporate crimes was the dec;s}oﬂ‘ )
Firestone executives to let faulty tires remain on U.S. vehl_clt‘-'a*"
even though they were recalling them in Saudi Arabia L
Venezuela. As illustrated by the photo on this page, the LO"I
sequences were devastating. These tires cost the lives of abou
200 Americans (White et al. 2001).

wwaw ablonaman. cor



S(lcel[(fl?;:jqeilju}:\zfti:fs;;]n;}:c[ill\?n SCI‘{t‘}US-l_\'. f'w:n wh.cn_ it re.e;‘ults i.n dEJEh. Consific-r rh_is:
Un - g cath of a worker by willfully violating safety rules is a mis-
dcmca'nor pl:lnlshab]e by up to six months in prisrj:n. Yet to harass'a wild burro on federal
lands 1 punls_ha.b]e by a year in prison (Barstow and Bergman 2003). (
At 5_400 billion 3‘?’€ar_(ét*une 2001), “crime in the suites” actually costs more than
scrime in the streets.” This refers only to dollar costs, No one has \-'eltﬂguhrcd out a way
to compare, for example, the suffering experienced by a rape victim with the pain felt by
an elderly couple who l-;ave_los;t their life savings to white-collar fraud. : J
The greatest concern of Americans, however, is street crime. They fear the violent
stranger who will change their life forever, As the Social Map below shows, the chances
of such an encounter depend on where you live. From this map, you can also see that

some regions are safer than others. In general, the northern states are the safest, the south-
ern states the most dangerous.

Gender and Crime A major change in the nature of crime is the growing num-
ber of female offenders. As Table 8.2 on the next page shows, women are com mitting a
larger proportion of almost all crimes—from car theft to burglary. The exceptions are
murder and illegal gambling. As more women have joined the ;rof:c:ssions and corporate
world, they, too, have been enticed by its illegitimate opportunities, and their involve-
ment in embezzlement, fraud, and forgery has also increased.

U0 ] Some States are Safer: Violent Crime in the United States
Violent crimes are murder, rape, robbery, and aggravated assault. The U.S. average is 506 per 100,000
people, but the chances of becoming a victim of these crimes varies widely among the states. One’s
chance of becoming a victim are seven times higher in some states. With a rate of 81, North Dakota is
the safest state, while Florida, with a rate ten times higher, is the most dangerous state. Washington,
D.C., a district, not a state, is even higher; its rate of 1,508 is three times the national average and over
18 times North Dakota's rate.

Source: By the author. Based on Statistical Abstract 2002 Table 285.

white-collar crime Edwin
Sutherland's term for crimes
committed by people of re-
spectable and high social status
in the course of their occupa-
tions; for example, bribery of
public officials, securities viola-
tions, embezzlement, false ad-
vertising, and price fixing

corporate crime crimes
committed by executives in or-
der to benefit their corporation
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Wumen and Crime: What a Difference 10 Years Makes

Latest year available . R
Source: Statistical Abstroct 1932:Table 302; 2002:Table 299

IN SUM

-
N

everyone into equating success with material possessions, while denying many in
the lower social classes the means to attain that success. People from higher social
classes encounter different opportunity structures to commit crimes.

srting missile technology to China. The tech-
delivery system for nuclear weapons, placing

leaded guilty and paid fines. No ex-
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Contrast this corporate crime that places

you in danger with stories you often read in
newspapers about young men who ?

— O are sentenced to several years in prison for stealing
cars. How ca cgal system that is supposed to provide “justice for all” be so inconsis-

tent? f\C‘fU;jh_ng w0 conflict theorlsts._ this question is central to the analysis of crime and
the crtmll} " justce SYStEP?——thﬁ: police, courts, and prisons that deal with people who are
accused of having committed crimes. Let’s see if conflict theorists have an answer.

power and Inequality

Conflict theorists regard power and social inequality as the main characteristics of soci-
ety. They stress that a group at the top, a power elite, controls the criminal justice system.
This group makes certain that laws are passed that will protect its power. Other norms,
such as those that govern informal behavior (chewing with a closed mouth, appearing in
public with combed hair, and so on), may come from other sources, but they simply are
not as important. Such norms influence our everyday behavior, but they do not deter-
mine who gets sent to prison and who does nor.

Conflict theorists see the most fundamental division in capitalist society as that be-
tween the few who own the means of production and the many who do not, those who
sell their labor and the privileged few who buy it. Those who blfy labor, and thereby con-
wrol workers, make up the capitalist class; those who sell their labor form the working
class. Toward the most depressed end of the working class is the marginal working class:
people with few skills who are subject to layoffs and whose jobs are low paying, part time,
ot seasonal. This class is marked by unemployment and poverty. From its ranks come
most of the prison inmates in the United States. Desperate, these people commit street
crimes, and because their crimes threaten the social order that keeps the elite in power,
they are severely punished.

The Law as an Instrument of Oppression

According to conflict theorists, the idea that the law operates impartially and administers
a code that is shared by all is a cultural myth promoted by the capitalist class. These the-
orists see the law as an instrument of oppression, a tool designed to maintain the power-
ful in their privileged position (Spitzer 1975; Chambliss 2000; Sheldon 2001). Because
the working class has the potential to rebel and overthrow the current social order, when
its members get out of line, they are arrested, tried, and imprisoned.

For this reason, the criminal justice system does not focus on the owners of corporations
and the harm they do to the masses through unsafe products, wanton pollution, and price
manipulations. Instead, it directs its energies against violations by the working class (Platt
1978; Chambliss 2000; Reiman 2001). The violations of the capitalist class cannot be to-
tally ignored, however, for if they became too outrageous or oppressive, the working class
might rise up and revolt. To prevent this, occasionally a flagrant violation by a member of
the capitalist class is prosecuted. The publicity given to the case helps to stabilize the social
system by providing visible evidence of the “fairness” of the criminal justice system.

Usually, however, the powerful are able to bypass the courts altogether, appearing in-
stead before an agency that has no power to imprison (such as the Federal Trade Com-
mission). These agencies are directed by people from wealthy backgrounds who
sympathize with the intricacies of the corporate world. This means that most cases of il-
legal sales of stocks and bonds, price fixing, collusion, and so on are handled by “gentle-
men overseeing gentlemen.” Is it surprising, then, that the typical sanction is a.;t'oken fine?
In contrast, courts that do have the power to imprison handle the property crimes of the
masses, Burglary, armed robbery, and theft comm_it:[c_d by the poor threaten not only the
sanctity of private property but, ultimately, the positions ?f the powerful.

When groups that have been denied access to power gain tl'{at access, We can expect o
s@ﬂchanges in the legal system. This is precisely what is occurring now. Racial-ethnic mi-
Norities and homosexuals, for example, have more polntlcfal- power today than ever before.
Inline with conflict theory, a new category called hate crime has been formulated. We an-

alyze this. change in a different context on pages 222-223.

The Conflict Perspective
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mately, to stabilize the social order. Fro_
tural device through which the capit

repressive policies.

cory, the small penalties imposed for cripe
al of a legal system that has been designed by

to keep themselves in power, and, ylij.
m this perspective, law enforcement is 3 |
alist class carries out self-protective ap4
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AT %1 How Much Is Enough?

The Explosion in the Number of U.S. Prisoners

To better understand how remarkable this change is, compare the prison growth
with the growth of the U.S. population. Between 1970 and 2000, the U.S. population
grew 38 percent, while the U.S. prison population grew 16 times as fast (605 per-
cent). If the U.S. prison population had grown at the same rate as the U.S. popula-
tion, there would be about 270,000 prisoners, one fifth of the actual number. (Or if
the U.S. population had increased at the same rate as that of U.S. prisoners, the U.S.
population would be 1,423,000,000—more than the population of China.)

reactions.

 Source: By the author. Based on Statistical Abstract 1995:Table 349, 2002 Tables 1, 326. The broken line
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hether it involves cheating on a sociology quiz or holding up a liquor
. . . b
store, any violation of norms invites reaction. Let’s look at some of thes

Street Crime and Prisons

Today, we don’t make people wear scarler |er-
ters, but we do remove them from sociery
and make them wear prison uniforms, And
we still use degradation ceremonies—in this
case, a public trial and the public pronounce-
ment that someone is “unfit” to live among
“decent, law-abiding people” for some speci-
fied period of time. Figure 8.2 illustrates the
remarkable growth in the U.S. prison popu-
lation. This huge number does 7oz include
jail inmates. If we add these, the total comes
to over two million. The United States not
only has more prisoners than any other na-
tion, but a larger percentage of its population
in prison as well (“Coming to ... " 2001).

Who are these prisoners? To see how they
compare with the U.S. population, look at
Table 8.3. Several things may strike you. The
prisoners tend to be much younger than the
general U.S. population, and almost all of
them are men. Then there is that remarkable
statistic. Although African Americans make
up just 11.5 percent of the U.S. population,
almost half of all prisoners are African Amer-
icans. On any given day, about 1 of 8
African American men ages 20 to 34 are In
jail or prison (Butterfield 2003). Finally, you
might note how marriage—one of the majo!
techniques society has of “anchoring” us—
provides protection from prison.

As noted, social class funnels some pco-
ple into the criminal justice system and oth-
ers away from it. This becomes especially
apparent if you look at the education rofalf
on this table. You can see how peoples
chances of ending up in prison increase !
they do not complete high school—and
how unlikely it is for college graduates ©
have this unwelcome destination in life-

www.ablongman.com/hersit’



Inmates inUS. State Prisons

Percen
2 ;:g:;:::lstoners with Percentage of U.S, Population
_ stics : \mth These Characterlstlcs

Characteristics

* Sources: Soumebook of Cﬂmmuuashcesmﬂstms 2001:Table 6..29; Stutast:cur Abstracr 1998 Tahles 16, 61, 262 2002 Fabte no.
Figure 12.5 of this text.

For the past 15 years or so, the United States has followed a “get tough” policy. “Three
strike: ;am{ you’re out” laws (a mandatory sentence, sometimes life imprisonment, upon
third felony) have become common. While few of us would feel sympathy ifa

(a third rape or a third murder were sent to prison for li ¢ asdiscu-ssen‘-im
ng Critically section, these laws have had unanticipated
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Here are some actual cases: prison without pargle. He appealed to the U5
diaw s Supreme Court, which upheld his sentence
recidivism rate the propor- * In Los Angeles, a man was sentenced fo 25 (Greenhouse 2003).
tion of released convicts who years for stealing a pizza (Cloud 1998).
are rearrested -

In New York City, a man who was about to be
sentenced for selling crack said to the judge, For Your CONSIDERATION
“I'm only 19. This is terrible." He then hurled
himself out of a courtroom window, plunging
to his death sixteen stories below (Cloud 1998).

Apply the symbolic interactionist, functionalist, 3n4

conflict perspectives to mandatory sentencing, Fq

symbolic interactionism, what do these laws repre.

® In Los Angeles, a man who passed himself off sent to the public? How does your answer differ de.
as Tiger Woods to go on a $17,000 shopping pending on what part of “the public" you
spree was sentenced to 200 years in prison
(Reuters 2001).

are
referring to? For functionalism, who benefits fron
these laws? What are some of their dysfunctions? o,
In California, a man who stole 9 videotapes the conflict perspective, what groups are in conflict?
from K-Mart was sentenced ta 50 years in Who has the power to enforce their will on others?

The Decline in Crime

As you saw in Fig_urc 8.2, the courts have put more and more pcepl:‘: in prison. [n addi-
tion, legislators passed the three-strikes laws and reduced early releases. As these changes
occurred, the crime rate dropped sharply. This drop has led to a controversy in s ciology.
Some sociologists conclude that the changes we discussed led to the drop in crime (Con-
klin 2003). Other sociologists, however, say that the reduction came about for differen;
reasons, such as higher employment and a drop in drug use (Reiman 2001; Rosenfeld

2002). This matter is not yet settled, but both imprisonment and the economy seem to
be important factors.

Recidivism

A major problem with prisons is that they fail to teach their clients to stay away from
crime. Our recidivism rate—the percentage of former prisoners who are rearrested—is
extremely high. If you were to survey the average prison, you would find that three out
of every four prisoners have been in prison before. When prisoners convicted of violent
crimes are released, in just three years half (52 percent) are back in prison (Sourcebook of
Criminal Justice Statistics 2001:Table 6.44). Figure 8.3 show

: 's recidivism by type of crime.
It is safe to conclude that if—and this is a big if—the purpose of prisons is to teach peo-

ple that crime doesn’t pay, they are a colossal failure.

Charles Manson, shown here ot a
parole hearing, was arrested in
1969 and charged with ordering
several murders, including that of
Sharon Tate, an actress who was
eight months pregnant. Manson
was sentenced to death, but es-
caped this penalty when the death
penalty was ruled unconstitutional
as then administered. Manson is the
poster boy for many people who,
despairing of rehabilitation, call
for retribution, deterrence, and
incapacitation.
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m@: Recidivism of U S Prisoners

The individuals were not necessarily rearrest capital punishment the
L ed for 1 -
originally been in prison. the same crime for which they had death penalty
|

Of 300,000 prisoners released

within three years? from U.s. prisons, how many were rearrested

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

The rearrest rates of
those who had been
convicted of:

Passessing or selling .
o o R e

T 70%
~ Violations of ;
illegal weapons 70%

Drunk driving

Rape

Source: Langan and Levin 2002.

The Death Penalty and Bias

Capital punishment, the death penalty, is the most extreme and controversial measure
the state takes. Apart from the moral and philosophical controversy s.ul:rounding the
death penalty, people object to its biases. The death penalty is not administered evenly.
Consider geography: Where people commit murder grea_tly affects their chances of being
put to death. The Social Map on the next page shows this unevenness.

The death penalty also shows social class bias. As you know from news reports on mur-
der and sentencing, it is rare for a rich person to be sentenced to death. Although the gov-
ernment does not collect statistics on social class and the death penalty, this common
observation is borne out by the average education of the prisoners on death TOW. Most
prisoners on death row (52%) have not finished high school (Sourcebook of Criminal Jus-
tice Statistics 2001: Table 6.77).

Table 8.4 shows gender and the death penalty. It is also almost unheard of for a woman
to be sentenced to death. Although women commit 10.3 percent _of tht? rpurders, they
make up only 1.5 percent of death row inmates. It is likely that this statistic rcﬂccgs the
bias of more “tender feclings” toward women, but it could reflect the relative brutality of

eir murders.

The bias L;at once put an end to the death penalty, though, was flagrant. Donald Part-
ington (1965), a Virginia lawyer, saw this bias first hand, so he decided to document it.

analyzed the executions for rape and attempted rape in Virginia between 1908 and

Women and

Men on Death Row

| i i Source: Sourcebook of Criminal Justice
1963. He found that 2,798 men had been convicted for these crimes—>56 percent whites Statistics 2001Table 6.7,
. £
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Executions in the United States
Executions since 1977, when the death penalty was reinstated.

R The Racial-
Ethnic Makeup of
the 3,701 Prisoners

on Death Row

46% Whites
43% African Americans

9% Latinos

-

19 Asian Americans

B

1% Native Americans

Source: Sourcebook of Criminal Justice
Statistics 2001 Table 6.76.
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States with death penalty
States without death penalty

Source: By the author. Based on Statistical Abstract 2002:Table 331,

and 44 percent blacks. For rape, 41 men had been executed. For attem pted rape, 13 had
been executed. All those executed were black. Not one of the whites was executed.

After listening to evidence like this, in 1972 the Supreme Court ruled in Furman v. Geor-
gia that the death penalty was unconstitutionally applied. The execution of prisoners
stopped—but not for long. The states wrote new laws, and in 1977 they again began to ex-
ecute prisoners. Since then, 64 percent of those put to death have been white and 36 percent
African American (Statistical Abstract 2002:Table 330). (Latinos are evidently counted as
whites in this statistic.) Table 8.5 shows the race-ethnicity of the prisoners now on death row.

Legal Change

Did you know that it is a crime in Iran for women to wear makeup? A crime in Illinois
to sell meat or alcohol before noon on Sundays? Or illegal in Wells, Maine, to advertise
on tombstones? As stressed in this chapter, deviance, including the form called crime, is
relative. It varies from one society to another, and from group to group within a society:
It also varies from one time period to another, as opinions change or as different groups
gain access to power.

Let’s consider legal change.

quency, which lllinois lawmakers designated a S_EPB‘
rate type of crime in 1899. Juveniles committed
crimes prior to this time, of course, but these youths
were not considered to be a separate type of [8W
breaker. They were just young people who commit-
ted crimes, and they were treated the same as adults
who committed the same crime. New technolog¥
also leads to new crimes. Motor vehicle theft, a s¢P
arate crime in the United States, obviously did 10t
exist before the automobile was invented

Changing Views: Making Hate a Crime

Because crime consists of whatever acts authorities
decide to assign that label, new crimes emerge from
time to time. A prime example is juvenile delin-

wnands ahlnnnman ram/h




In the 1980s, another new crime was born when
state governments developed the classification hate
crime. This is a crime that is motivated by bigs (dis-
like, hatred) against someone's race-ethnicity, reli-
gion, sexual orientation, disability, or national origin.
prior to this, of course, people attacked others or de-
stroyed their property out of these same motiva-
tions, but in those cases the motivation was not the
issue. If someone injured or killed another person
pecause of that person's race-ethnicity, religion, sex-
ual orientation, national origin, or disability, he or
she was charged with assault or murder. Today, mo-
tivation has become a central issue, and hate crimes
carry more severe sentences than do crimes that in-
volve the same act but without hatred as the motive.
Table 8.6 summarizes the victims of hate crimes.

We can be certain that the "evolution” of crime is
not yet complete. As society changes and as differ-

ent groups gain access to power, we can ex-
pect the definitions of crime to change ac-
cordingly.

For Your CONSIDERATION

Why should we have a separate classifica-
tion called hate crime? Why aren't the
crimes of assault, robbery, and murder ade-
quate? As one analyst (Sullivan 1999) said:
"Was the brutal murder of gay college stu-
dent Matthew Shepard [a hate crime] in
Laramie, Wyoming, in 1998 worse than the
abduction, rape, and murder an an eight-
year-old Laramie girl [not a hate crime] by a
pedophile that same year?" How do you
think your social location (race-ethnicity,
gender, social class, sexual orientation, or
physical ability) affects your opinion?

The Trouble with Official Statistics

Both the findings of symbolic interactionists (that stereotypes operate when author-
ities deal with groups such as the Saints and the Roughnecks) and the conclusion of
conflict theorists (that the criminal justice system exists to serve the ruling elite)
demonstrate the need for caution in interpreting official statistics. Crime statistics do

This groffiti was sprayed on the campus of Wo
N this incident are also suspects in t

shington High School in Fremont, California. The suspects
he vandalism of @ Fremont synagogue.

Race-Ethnicity
African Americans
Whites
Latinos
Asian Americans
Native Americans

Religion
Jews
Catholics
Protestants
Muslims

Sexual Orientation
Male Homosexual
Female Homosexual
Homosexuals (general)
Heterosexuals

Disabilities
Physical
Mental

'l Hate Crimes

Number

3,609
1,126
777
347
66

1,285

62

1,070
244
233

28

20
18

“The latest year available is 2000; attacks against

Muslims increased after 9/11.

Source: Stotistical Abstroct 2002:Table 292.

hate crime cri
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police discretion the prac-
tice of the police, in the normal
course of their duties, to either
arrest or ticket someone for an
offense or to overlook the matter

medicalization of
deviance to make deviance
a medical matter, a symptom
of some underlying illness
that needs to be treated by
physicians

People whose behaviors violate
norms often are called mentally ill.
“Why else would they do such
things?" is @ common response to
deviant behaoviors that we don't un-
derstand. Mental illness is a labe!
that contains the assumption that
there is something wrong “within"
people that “couses” their disap-
proved behavior. The surprise with
this man, who changed his legal
name to “Scary Guy," is that he
speaks at schools across the country,
where he promotes acceptance,
awareness, love, and understanding.

724

i . They are not like oranges that you pick oy
h: obiective, independent existence. They are not like. g o gicke
L R : i isti human creation. [hey are produced within
1 v ctore. Rather, crime statistics are AU atic :
o s { - particular purpose. Change that context, and
a specific social and political context for some particular purp g
the statistics would change. ] y - Dl - m
Consider this: According to official statistics, working-class boys are LIt&I‘!}a{/l‘llf)F{ L}L]i!?-
; ; 1 o 2, Ly .
quent than middle-class boys. Yet, as we have seen, who actually gets arrmf;) Ifr;} what is
: g v . - - . - 3 . - o
affected by social class, a point that has far-reaching implications. Aahsylm O"Ji; interac-
tionists point out, the police follow a symbolic system as they enforce the lavv.. ulz ld?‘“
of “typical criminals’ and “typical good citizens, for e)‘cample, permeate lh‘lt?lr work. 'i he
more a suspect matches their mental “criminal profile, the more likely that person is to
| ice di i ccisi arre, ven ore
be arrested. Police discretion, the decision of whether to arrest someone or et ‘ [IO ignore
2 matter, is a routine part of police work. Consequently, official crime statistics always re-
flect these and many other biases.

Reactions to deviants vary from such mild sanctions as frowns and stares to such se-
vere responses as imprisonment and death. Some sanctions are formal—court hear-
ings, for example—although most are informal, as when friends refuse to talk to
cach other. One sanction is to label someone a deviant, which can have powerful
consequences for the person’ life, especially if the label closes off conforming ac-
tivities and opens deviant ones. The degradation ceremony, in which someone is
publicly labeled “not one of us,” is a powerful sanction. So is imprisonment. Offi-
cial statistics must be viewed with caution, for they reflect biases.

The Medicalization of Deviance: Mental lliness

Another way in which society deals with deviance is to “medicalize” it. Let’s look at what
this entails.

Neither Mental Nor lliness? To medicalize something is to make it a med-
ical matter, to classify it as a form of illness that properly belongs in the care of physicians.
For the past hundred years or so, especially since the time of Sigm un& Freud
(1856-1939), the Viennese physician who founded psychoanalysis, there has been 2
growi_“g tt‘{"denCy toward the medicalization of deviance. In this view, deviance, includ-
ing crime, is a sign of mental sickness. Rape, murder, stealing, cheating, and so on are &x-
ternal symptoms of internal disorders, consequences of a confused or tortured mind.
Thomas Szasz (1986, 1996, 1998), a renegade in his profession of psychiatry, argues
that mental illnesses are neither mental nor illness. They are simply problem behaviors. Some
forms of so-calle'd mental illnesses have organic causes; that is, they are physical illnesses
that result in unusual perceptions or behavior. Some depression, for example, s
caused by a chemical imbalance in the brain, which can be treated by drugs.
The deprcssuon, however, may show itself as crying, long-term sadness, and
lack ofmtere?t in family, work, school, or one’s appearance. When a person
becomes c?c\f;am in ways that disturb others, and when these others cannot
find a satisfying explanation for why the person is “like that,” they cor-
clude that a “sickness in the head” is causing the inappropriate, unaccept”
able behavior. For example, a new mental illness is “sh(;paholism“
(compulsive shopping) (Chaker 2003).
e el ol e
tives and friends, motivated by job, famil ponsibiliics encm{raged o i
e i y job, family responsibilities, and life goals. Ever
peless, we carry on, not perfectly, but as best we can-

Some people, however, fail to co i
; ; pe well with the challenges of daily life. Over
whelmed, they become depressed, uncooperative, or hOStilge, Some strike out &

others, whi : 3
» while some, in Merton’s terms, become retreatists and withdraw into the!’
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partments of I‘IOI'E]CS‘ MOt wanting to come oy
quresses Szasz. They may be rmppr:f);‘}ri.l('c co )
ertheless, not mental illnesses, Thys, S
on a naive public by a medical profession that uses pseudoscientific
irs area of control and force nonconforming pm‘p]ci st s
.S:r:asz’s extreme _Cl:llm tt)_rcc.s us to look anew at the forms of deviance th: '

refer to as mental illness. To explain behavior th 1 Uit i AP
tention not to causes hidden deep within the
ple learn such behaviors. To ask. “What
behavior?” then becomes similar to asking,
men rape?” “Why do some teen y

‘ These are behaviors, not mental illnesses,
ping devices, but they are coping devices, nev-
asz concludes that “mental illness” is a myth foisted
argon in order to expand
to accept society’s definitions of “normal.”

at people find bizarre, he directs our at-
> “subconscious,” but, instead, to how peo-
is the origin of inappropriate or bizarre
“Why do some women steal?” “Why do some
' L ‘ agers cuss their parents and stalk out of the room, slam-
ming the door?”™ The answers depend on those peoples particular experiences in life, not on an
illness in their mind. In short, some sociologists find Szasz’s renevade analvsis :
because it indicates that social experiences, nc . s mind, e
behaviors

ssis refreshing

: ‘ , not some illness of the mind, underlie bizarre
as well as deviance in general.
w

The Homeless Mentally |l

];‘llﬂlC was sitting on a low wall surrounding the landscaped courtyard of an exclu-
sive restaurant. She appeared unaware of the stares that were elicited by her layers

of mismatched clothing, her dirty face, and the shopping cart that overflowed with
her meager possessions.

Every once in a while Jamie would pause, concentrate, and point to the street,
slowly moving her finger horizontally. 1 asked her what she was doing.

“I'm directing traffic,” she replied. “I control where the cars go. Look, that one
turned right there,” she said, now withdrawing her finger.

“Really?” I said.

After a while she confided that her cart talked to her.

“Really?” I said again.

“Yes,” she replied. “You can hear it, too.” At that, she pushed the shopping cart a bit.
“Did you hear that?” she asked.

When I shook my head, she demonstrated again. Then it hit me. She was referring
to the squeaking wheels!

I nodded.
When I left, Jamie was pointing to the sky, for, as she told me, she also controlled
the flight of airplanes.

To most of us, Jamie’s behavior and thinking are bizarre. They
simply do not match any reality we know. Could you or I be-
come like Jamie?

Suppose for a bitter moment th
have to live on the streets. You have no money, o place to
sleep, no bathroom. You do not know if you are going to eat,
much less where. You have no friends or anyone you can trust,
and you live in constant fear of rape and other \rlolencde. I;)o
you think this might be enough to drive you over th‘e Cl. ge’ )

Consider just the problems involved in not having alp ace € >
bathe. (Shelters are often so dangerous that many ho}::*_le t-lss pri[
fer o sleep in public settings.) At first, you try tO w;ls mi ; m(:,;-
100ms of gas stations, bars, the bus station, or a s ‘opp ' ngd =
ter. But you are dirty, and people stare when you m_u?rrile o
the management whed they see you wash your feet ir o t(;

ou are thrown our and told in no uncerrain n;jﬁ:lsyou g
ome back, So you get dirtier and (_’Enrner. EvennE: B
10 think of being dirty as a fact of life. Soon.] ’ -;}r no’t‘as e
&ven care, The stares no longer bother you, at e

at you are homeless and

This Los Angeles police officer is
giving a ticket to o homeless
woman for sleeping on the side-
walk. The supposed reason—as
ridiculous as it sounds—that the LA.
police chief gave for cracking down
on the homeless is because these
“lawbreakers will graduate to big-
ger crimes if left unchecked." The
real reason is that the slum area
where this woman lives is slated
for redevelopment for the upper
middle class.
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No one will talk to you, and you withdraw more and more into yourself. You begin
build a fantasy life. You talk openly to yourself. People stare, but so what? They stare ap,.
way. Besides, they are no longer important to you. '

Jamie might be mentally ill. Some organic problem, such as a chemical imbalance i,
her brain, might underlie her behavior. But perhaps not. How long would it take ys ¢,
exhibit bizarre behaviors if we were homeless—and hopeless? The point is thar jus being
on the streets can cause mental illness—or whatever we want to label socially inappropriae
behaviors that we find difficult to classify. Homelessness and mental illness are reciprocy]
Just as “mental illness” can cause homelessness, so the trials of being homeless, of living
on cold, hostile streets, can lead to unusual and unacceprable thinking and behaviors, -

The Need for a More Humane Approach
As Durkheim (1895/1964:68) pointed out, deviance is inevitable—even in a group of saints,

Imagine a society of saints, a perfect cloister of exemplary individuals. Crimes, prop-
erly so called, will there be unknown; but faults which appear [invisible] to the layman
will create there the same scandal that the ordinary offense does in ordinary [society].

With deviance inevitable, one measure of a society is how it treats its deviants. Our
prisons certainly dont say much good about U.S. society. Filled with the poor, they are
warchouses of the unwanted. They reflect patterns of broad discrimination in our larger
society. White-collar criminals continue to get by with a slap on the wrist while street
criminals are punished severely. Some deviants, who fail to meet current standards of ad-
mission to ecither prison or mental hospital, take refuge in shelters and cardboard boxes
in city streets. Although no one has rhe answer, it does not take much reflection to see that
there are more humane approaches than these.

Because deviance is inevitable, the larger issues are to find ways to protect people from
deviant behaviors that are harmful to themselves or others, to tolerate those that are not
harmful, and to develop systems of fairer treatment for deviants. In the absence of fun-
damental changes that would bring about a truly equitable social system, most efforts ar¢,
unfortunately, Band-Aid solutions. What we need is a more humane social system, On¢
that would prevent the social inequalities that are the focus of the next four chapters.



